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Culture Booklet Objective
This booklet is meant to be used as a resource for the employees of Franklin County Children
Services. It seeks to provide a quick and limited look at the different cultures, ethnicities and religions
that we currently serve in our County. It is not meant to impart a deep knowledge of any of these
cultures, ethnicities, and religions.
The booklet have been created with the specific intention of promoting understanding by
providing some information about the diverse families we serve. It is vital that we realize that this
information offers only general guidelines about members of a specific culture or religion.
The booklet does not represent every individual member of any particular culture, ethnicity, or
religion, but rather they give more of an overview of cultural patterns. Therefore, this information
does not necessarily apply to everyone, and it does not encompass the traditions, beliefs and values of
every individual. Each person we come in contact with might not necessarily follow the practices or
patterns described in the cards.
Our responsibility is to continue to see one another as individuals and celebrate our
uniqueness knowing that, despite any differences that may exist, we all deserve to be valued and
respected. We aspire to be culturally competent.
As defined by the Child Welfare League of America, Cultural Competence is the ability of
individuals and systems to respond respectfully and effectively to people of all cultures, classes, races,
ethnic backgrounds, sexual orientations, and faiths or religions in a manner that recognizes, affirms,
and values the worth of individuals, families, tribes, and communities, and protects and preserves the
dignity of each. This book is a starting point in becoming culturally competent and should not be
viewed as anything more than that.

Hilliard City Schools and Worthington City Schools developed this book, graciously shared it
with Franklin County Children Services, and allowed FCCS to make adaptations. Additions have
been made to this book by Franklin County Children Services Professional Development Department
to represent the experience of our County and the population we serve. This copy was last
updated on June 4, 2010.
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A note about Culture: *
Culture is more complex than either ethnicity or race. Race is defined as a human population
considered distinct based on physical characteristics. Ethnicity is a term which represents social
groups with a shared history, sense of identity, geography and cultural roots which may occur despite
racial differences.
Culture refers to the total system of values, beliefs, attitudes, traditions, and standards of
behavior that regulate life within a particular group of people. Culture includes components that
organize people into social groups and that regulate both individual and group behavior.
Ethnicity and culture are not interchangeable. People from the same ethnic group differ
widely in their cultural traits, especially in today’s world with relatively easy and widespread
immigration and relocation, and conversely, there are often cultural similarities among people from
different ethnic groups.
Culture includes cognitive systems such as beliefs, attitudes, and values. It includes norms,
which are rules regarding appropriate ways of behaving, and provides definition of roles, which are the
appropriate and expected behaviors of certain people based upon their gender, social position, or area
of responsibility in the society. It includes spiritual or religious systems and institutions. It includes
language, which is the principle tool for communication among group members. Culture also
includes the products of life, including the art and artifacts produced by the group.
While race is determined by one’s biology and ethnicity by one’s national or regional origin,
culture is made by humans. Culture, in contrast to race, gender, or ethnicity, is transmitted through
learning. It is important to emphasize this point, since so much of cultural behavior, once learned,
appears to be so natural that it can easily be perceived as instinctive or biologically determined. In
fact, many people remain unaware that their beliefs and actions are, in fact, largely components of their
culture - - that is, learned over a lifetime.
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CULTURES
►AFRICAN:
General Information




African is the second largest continent.
Throughout the continent, Africa’s richness is commonly celebrated through oral tradition. Story-telling,
poetry, song and dance play a vital role in transmission of cultural legacies and histories.
Family and one’s family name are typically valued in African cultures. Hence, the hundreds of cultures that
comprise Africa tend to function collectively.

Eritrea:
General Information

















Eritrea is situated on the Horn of Africa among the countries of Saudi Arabia, Somalia, Yemen and Ethiopia.
It has been controlled by Italy, Great Britain and Ethiopia.
In 1996, Eritrea’s progress in building its infrastructure, establishing a democratic government and achieving
great strides in its economy are seen as quite exceptional as it began to accomplish all of this without Western
aid.
In 1997, when it adopted its own currency and not the formerly used Ethiopian currency, disputes between
Eritrea and Ethiopia arose. In May 1998, a border conflict began that resulted in hundreds of people killed
on both sides in just a few weeks.
In June 2000, at least one hundred thousand people had been killed in both Eritrea and Ethiopia. Both
nations have since signed a peace treaty, but tension still exists regarding border issues.
Eritrea has no official language, but Tigrinya, Arabic and English are all used and minority groups use their
native languages.
Most Eritreans are either Muslim or Orthodox Christian.
By law in Eritrea, neither religion nor ethnicity can be the foundation for a political party.
Most Eritreans strongly believe in community cooperation and friendliness. They also tend to value
self-sufficiency.
Western-style clothes are popular in urban areas, whereas traditional dress is more common in the rural areas.
Eritreans tend to use titles in professional situations.
To beckon someone, one should wave all fingers with the palm facing out.
Pointing with a finger to indicate direction is fine, but is considered impolite if directed at a person.
Seated girls maintain uncrossed legs, knees touching and covered with elbows resting on their knees as a sign
of respect.
Typically before a meal, the oldest man takes a piece of bread, blesses it, and offers some to each person. At
the table, one should eat with the right hand from a large communal tray set on a low table.
For Eritreans, it is through family that one achieves his/her identity as an individual. That is to say that
Eritreans tend to be very collective as their family unit usually consists of grandparents, parents and several
children.
As one of African’s oldest inhabited countries, Eritrea has a rich history of oral literature. Poets and
storytellers are revered since oral histories have been a significant part of Eritrean culture for centuries.

Cognitive Styles in Eritrean Culture





At the time of Eritrea's independence, only 20% of the population was literate. The proportion among women
who are often expected to stay home and help with household chores or in the fields was even lower (over 3.4
million girls of primary school-age were not in school). Today literacy levels have improved, though it
remains below those of other developing nations.
Education is free for all Eritrean citizens.
Schools and educational facilities are available for less than half the population, and many are located in
urban areas. Access to education is a serious problem for children living in smaller towns, villages and
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remote regions.
A lack of schools, poor quality of instruction, lack of basic learning resources, a shortage of qualified teachers
(especially female teachers), and gender-biased learning environments all contribute to the low enrollment
and retention rates.
Many families cannot afford the expense of clothing and educational materials, and need children at home
and in the field during peak agricultural periods.
To help preserve cultural diversity, primary school instruction is given in the native language of each region.
In the higher grades, Arabic and foreign languages like English are introduced. From grade seven through the
university, all schooling is in English.
Many Muslim children go to a Khelwa (Islamic preschool) to study the Koran. This education provides them
with knowledge of Arabic before they start public school.
Some communities also have strong oral traditions in which knowledge of language and stories about the
community and family are passed down through the generations.

Common expressions in Tigrinya (Eritrean language)
Verbal greetings almost always involve an inquiry of the other person’s well-being.
Greetings for a man = Kamelaha?
Greetings for a woman = Kamelehee?
What’s up? (directed to a man) = Kemey Te Kewin?
What’s up? (directed to a woman) = Kemey Te Konee?
How are you? (directed to a man) = Kemey Ale-Ka?
How are you? (directed to a woman) = Kemey Ale- Kee?
Fine = Merhaba
Goodbye (directed to a man) = Dehan Kun
Goodbye (directed to a woman) = Dehane Kunee

Ethiopia:
General Information














The Federal Democratic Republic of Ethiopia has one of the most extensive known histories as an
independent nation in the world.
Ethiopia represents a melting pot of ancient Middle Eastern and African cultures. There are more than 100
different ethnic groups in Ethiopia speaking at least 70 different languages. However, about 40 percent of the
population is Oromo.
Estimates for this country explicitly take into account the effects of excess mortality due to AIDS.
Amharic is Ethiopia's official language. And English is the major foreign language taught in schools.
There are numerous indigenous African religions in Ethiopia. Religion is an integral part of everyday life in
Ethiopia and the language is full of references to God. About 50 percent of the population is Ethiopian
Orthodox. However it is important to note that Islam in Ethiopia dates back almost to the founding of the
religion. The city of Harar, in the east of the country, is officially the fourth most holy Muslim site in the
world.
Drought and famine have been frequent occurrences in Ethiopia.
Ethiopia remains one of Africa's poorest nations: many Ethiopians rely on food aid from abroad.
Coffee originated from Ethiopia and is the largest foreign exchange earner. However, Many of Ethiopia's
farmers have replaced their coffee bean crops with chat crops in recent years due to sharp decreases in coffee
prices.
Ethiopia's livestock population is believed to be the largest in Africa.
One common trait among Ethiopia's many ethnic groups is friendliness.
Ethiopians generally appreciate others who are humble, honorable, and pleasant. Aggressive, loud, or
demanding behavior demonstrates poor character.
Ethiopians are often reluctant to show emotion, a characteristic attributed to the nation's years of hardship.
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Greetings are courteous and warm in Ethiopia. Relatives and friends often kiss on each cheek. New
acquaintances shake hands gently with one or both hands.
People are addressed by their titles (Mr., Mrs., Miss, Doctor, etc.) and given names. There are no surnames.
One's given name is followed by one's father's given name, which is not used to address that person. Parents
can be greeted by the name of their first child (e.g., “How are you, Mary's father?” or “Hello, Solomon's
mother”).
Ethiopians keep a reasonable distance during conversation and avoid prolonged eye contact.
Pointing with the finger or foot is not appropriate; one uses the entire hand.
People avoid passing items or food with the left hand.
Keeping one's hands at the side (not in pockets) during conversation is considered polite. Trilling the tongue
is an expression of excitement or happiness.
Slowly nodding the head indicates reflection or sorrow; quicker nods indicate agreement.
Walking between two or more conversing people is considered rude.
It is customary for people to treat the elderly with respect and deference.
The Ethiopians love to celebrate, whether important events in their history, major landmarks in the religious
calendar or simply special family days. Best clothes are worn, food and drink are plentiful, musicians play
and people dance and sing.
In Ethiopia, visiting is an important social function. Ethiopians visit friends and family frequently and
without advance notice. However, advanced invitation, or notice is generally required for others. Guests and
visitors are always warmly welcomed. Hosts nearly always serve guests something to drink.
In most cases, men and women converse freely and enjoy a relaxed visit. However, in some Muslim homes,
men and women do not socialize together.
Many people in the east meet to chew chat, a leafy plant that produces a mildly stimulating effect when
chewed. One removes the shoes when chewing chat or when in a Muslim home.
The people ofwear many different types of clothing. Traditional dress is often now supplanted by Western
attire, but it still may be seen throughout muchthe countryside and during special celebrations.
Ethiopians eat two or three daily meals, depending on their income. Children eat separate from or before their
parents, except on holidays or on special occasions. People wash their hands before the meal is served; the
father, the oldest person, or any guest washes first. Diners eat from a common platter, taking food with the
fingers of the right hand from the space on the platter directly in front of them. In most areas, hosts expect
guests to eat and drink without reservation. Hosts may occasionally say “Please eat,” until the food is
finished.
Ethiopian women traditionally have suffered socio-cultural and economic discrimination and have had fewer
opportunities than men for personal growth, education, and employment. As in other traditional societies, a
woman's worth is measured in terms of her role as a mother and wife.
Over 85 percent of Ethiopian women live in rural areas, where peasant families’ income is primarily
dependent on agriculture. Rural women have very labor intensive lives and it takes a heavy physical toll on
them. They carry loads over long distances, grind corn manually, work in the homestead, raise children, and
cook.
There have been some changes for women in urban areas, and employment outside the home has become
more available.

Cognitive Styles in Ethiopian Culture




Many Ethiopians cannot read or write in their native tongue, Amharic.
A large amount of the Ethiopian population comes from rural backgrounds, living in villages or small
townships and coming from farming families. And a major obstacle to learning is the huge cultural difference
between the rural lifestyle led by most of the Ethiopians and the customs of their adoptive Western country.
It is not culturally expected that all six or seven-year olds go to school. Therefore, many Ethiopians are
unable to read and write in any language, many others have learned to read specific texts, like school books,
the Bible in Amharic and political propaganda in Tigrinya.
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Literacy skills are seen as a predominantly male domain. Women are not given similar opportunities.
Ethiopians tend to be accustomed to traditional teaching methods where the teacher talks and students listen.
They thrive in a teacher-dominated learning environment. They see teaching and learning as happening only
in the classroom and not as a continual process. They consider that learning is finished after school.
Ethiopian students tend to be patient, non-questioning and compliant students with well-developed social
skills. They tend to work hard in class and not give up on a task before it is completed.
Ethiopian students usually pay particular attention to the spoken word, as that is how they acquire other
languages.
English tends to be their third or fourth language.
Teacher confirmation remains an important component for Ethiopian students, as it does for so many other
students, for them to know that they have successfully completed a task.

Common Expressions in Ethiopian
God give you health [Formal greeting in Amharic] = Tena Yistilin
Greeting to a man in Amharic = Endemin neh?
Greeting to a female in Amharic = Endemin nesch?
Greeting in Oromifaa, for members of either sex = Akam jirta?
Greetings in Tigrinya for a man = Kamelaha?
Greetings in Tigrinya for a woman = Kamelehee?

Ghana:
General Information















Ghana has more than one hundred ethnic groups. Each has its own language and cultural heritage. Social
interaction among various groups is limited and tensions sometimes are significant, but violence is rare.
In many regions, people who are not indigenous to the area live in separate sections of town called zongo.
The largest ethnic group is the Akan (about 44 percent of the population)
English is Ghana’s official language in part because there are so many ethnic languages that no single one
could effectively serve as the official language.
The Twi and the Ga dialects are most commonly used for communication between ethnic groups.
Traditional African beliefs and practices play a major role in society and are retained regardless of any other
religious affiliation.
Traditional faith is characterized by a strong belief in a Supreme Being who has created all things and has
given various degrees of power to all living and nonliving things.
To many Ghanaians, the Supreme Being cannot be approached directly. These Ghanaians use intermediaries,
which can include animate or inanimate objects, and ancestors’ spirits.
To many Ghanaians, ancestors’ veneration is an important aspect of the Ghanaian culture.
Ghanaians tend to be warm, extremely friendly and sociable. Ghanaians generally take life at a relaxed
pace, as they view time as a series of events rather than a matter of hours or minutes.
The group (family, community) needs take precedence over personal desires. Ghanaians normally sacrifice
personal ambitions for the sake of the family unit. Elderly family members are deeply respected and exercise
a great deal of influence on family decisions.
Because of the differences between ethnic groups, greetings vary from area to area. However, regardless of
the gestures or words used, the act of greeting another person is extremely important to Ghanaians. To ignore,
or fail to greet someone is a serious insult. A handshake is important when greeting most people.
Before one begins a conversation, a general greeting such as Good morning, Good afternoon, or Good
evening is necessary.
Most greetings are in the dominant local language and are followed by questions about one's health, family
welfare.
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When addressing a person of higher status, one follows the greeting with Sir or Madame. One addresses new
acquaintances by title and family name.
When greeting a respected elder or someone of royal descent, one often bows slightly with the left hand
placed behind the back.
Children refer to any adult who is well-known to the family as aunt or uncle (or grandma or grandpa for
older people), even when they are not related.
Ghanaians consider it impolite and defiant for a child to look an adult in the eye.
Friends of the same gender may often hold hands while walking or speaking. Members of the opposite sex
might also hold hands, but showing any more affection in public is less acceptable.
Personal space is rather narrow in Ghana and people stand close to one another when conversing.
Courtesy is very important to Ghanaians. For example:
○ Gesturing, eating, or passing items with the left hand is impolite.
○ When yawning or using a toothpick, a person covers the mouth.
○ Among Muslims, and some other groups who often sit on the floor, it is improper to allow the sole of
one's foot to point at another person.
○ Generally, a person does not place feet on chairs, desks, or tables—especially those being used by
someone else.
○ Knocking the hands together, palms up, in front of the body can mean “please” or “I beg of you” but
can also convey thanks.
Visiting plays a key role in everyday life. Friends and relatives visit one another frequently, often
unannounced. Ghanaians work hard to accommodate their guests. Before entering a gate or door, one calls
out A-go, instead of knocking, to announce one's presence.
Guests might take a small gift for the children and sometimes the adults.
Some hosts prefer that guests remove their shoes when entering the home, or certain rooms in the family
compound. Guests are nearly always served water and often other refreshments. Refusing these offers is
impolite.
Families still arrange many marriages, although children have the right to reject undesirable arrangements.
Marriage may also follow tradition, which allows a man to take more than one wife. Still, the Christian
marriage with its monogamous restrictions is becoming prevalent. Traditionally, the groom gives the bride's
family a dowry to indicate his responsibility for her.
Funeral events are very important and can last from one to forty days, depending on the ethnic group and the
status of the dead. Usually, there is one day set aside for the actual funeral, and then another one or more days
reserved for mourning and for celebrating the deceased.
The oldest male leads most family organizations in Ghana. He has financial responsibility for all who live
with him.
Extended families of three or four generations often share one household.
A typical rural compound has a section of the house for the oldest male and sometimes his wife. If he has
more than one wife, each will have one room for herself and her children.

Cognitive Styles in Ghanaian Culture





Schooling in Ghana has been free in the past. Now, parents bear some of the cost of materials and supplies.
School is taught in English, so most children basically are learning in a foreign language. Hence, many
children learn their subjects in a foreign language.
The education system in Ghana was solely designed by the English colonial rules which meant that most of
the things learned in school are irrelevant to Ghanaian life. However, over the past 25 years the system of
education has undergone many changes in phasing out the British model.
The adult literacy rate is lower in rural areas, as it is in many other countries. There is a variety of factors that
hinder the access to basic education in Ghana. All of these factors are directly related to poverty and
socio-cultural factors. A poor economy causes families to be unable to afford school supplies. There is a
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lack of learning tools such as textbooks and reading material. Teacher shortages and/or inappropriate
teaching methods. There is no support outside school for English literacy, especially in rural areas. There is a
big disparity of access to schooling between girls and boys. School is more readily available for boys. Girls
are expected to work at home and marry early.
Their learning is completely teacher focused.
Ghanaian students pay particular attention to the spoken word which is how they acquired their tribal
language(s). English might be their third or fourth language.

Common Expressions in Ga, a common dialect in Ghana
(The following expressions are in the Ga dialect)
Salutation = Te tee?
How are you? = Te oyoo tee?
I am fine = Miyedzogban
Pleased to meet you = Bie ye dzogban
Please = Ofaine
Thank you = Oyiwala don
What's your name? = Te atsheo bo tee?

Kenya:
General information


















The Republic of Kenya is roughly the size of Texas.
Nairobi, the capital, is home to about two million people. The population is concentrated in the southern
two-thirds of the country, where the majority resides in rural towns and villages.
Although 99% of the population is African, it is divided into at least 47 different ethnic groups. The largest of
these groups include the Kikuyu.
Each ethnic group speaks its own native tongue but English and Kiswahili (also called Swahili) are Kenya's
official languages.
English is widely used in business, education, and government. Kiswahili is promoted to encourage national
unity.
Young people who live in the cities sometimes speak Sheng (a mixture of Kiswahili, English, and Bantu
languages).
The majority of Kenyans are Christians. But, about 10% of the people follow indigenous belief systems.
Kenyans are proud of their cultural heritage and their nation's accomplishments. They respect the national
flag. When and wherever it is raised or lowered, people stop to observe the short ceremony before moving on.
Kenya's economy is based on agriculture and it has suffered badly in recent years. Most people struggle to
meet basic needs.
•In Kenya cars are driven on the left side of the street.
The family is society's most important group, followed by the tribe. Family needs take precedence over
personal interests. Failing to maintain close ties with the extended family is considered rebellious behavior.
The average family is very large and contains more than one generation. Kenyans are often close to their
uncles, aunts, and cousins. Children in some ethnic groups call a maternal aunt younger mother or older
mother depending on the aunt's age while a paternal aunt is called aunt. Likewise, a paternal uncle is younger
father or older father, while a maternal uncle is uncle.
The family's youngest adult son cares for aging parents.
Some marriages are still arranged. And, men and women usually marry in their early twenties.
Women care for the home, children, and garden. Men do not do household chores, and they rarely cook.
An increasing number of educated women are choosing to avoid traditional roles for marriages and both
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partners work outside the home.
The groom's family pays the bride's family a dowry (traditionally livestock but now most often cash) as a way
to thank them for raising the bride and to compensate them for losing her.
Individuals traditionally share their wealth with poorer family members. Also, wealthier individuals are
expected to help their community.
Land ownership is a valued indicator of wealth and social status.
Rural women are responsible for most of the agricultural production but own very little land themselves.
Kenya is famous for its abundant and diverse wildlife. Kenyans take pride in their efforts to preserve African
wildlife.
Kenyan preservation values come from an ancient heritage that emphasized coexistence with animals.
Kenyans dress conservatively, particularly in rural areas where small groups still wear the traditional dress.
But overall, western-style clothing, with some African variations, is the norm.
Sleeveless dresses or blouses are considered immodest and only children, tourists, and elderly men wear
shorts. Women usually wear dresses, but many young city women wear pants.
Women often wear a kanga (a rectangular piece of colorful cotton fabric) as a skirt, to cover their clothes, or
to shield themselves from rain and wind. It is common for a mother to use a kanga to carry her baby on her
back.
Kenyans tend to be friendly and greet others with warmth and politeness. They often ask about each other's
family and welfare.
Each ethnic group generally uses a unique variety of salutations for different age groups and situations.
However, a handshake is common and important throughout the country. Supporting the right forearm with
the left hand while shaking hands shows special respect for a leader or elder.
Maasai children greet elders with a slight bow and the elders respond by placing an open palm on the child's
head.
Kenyans pass and accept items with the right hand or both hands. Using the left hand alone is improper.
The verbal “tch-tch” or a “tss-tss” sound expresses displeasure.
Pointing at someone with the index finger is rude. One beckons by waving all fingers of the hand. People
often point by extending the lower lip or nodding the head in the intended direction.
Approval may be shown with both thumbs extended up.
It is improper to touch an elder.
It is often considered improper to photograph another person without permission.
Public displays of affection (including holding hands) are not acceptable in most areas.
Eye contact is important, as people are more willing to trust a person who will look them in the eye.
Hosts work hard to make guests comfortable and they almost always serve tea. Enjoying afternoon tea is a
daily custom throughout the country.
Visitors from the city might bring flowers and tea leaves to their hosts. While people from the country, bring
edible gifts such as sugar, instant coffee, flour, or cornmeal.
These gifts are presented in a kiondo (a woven bag). The host returns the kiondo at the end of the visit,
having placed in it gifts for the visitor. It is rude to return an empty bag.
It is rude to say good-bye at the door. Usually, hosts commonly walk with departing visitors for some
distance before returning home.
When guests are invited to dinner, they usually socialize with the host while final preparations are being
made.
Most homes do not have modern appliances, so cooking can be a time-consuming chore; water and firewood
must often be carried from long distances.
Depending on the situation and family tradition, people may eat their meal with the right hand or with
utensils. Kenyans who live in the country often use their right hand, but city residents do so only for certain
foods. When utensils are used, the knife is held in the right hand and a spoon is held in the left hand.
Hands are washed before and after eating, often in a bowl at the table.
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In some traditional families, children do not eat with adults and men are often served first.
Sukuma wiki (collard greens) is grown in nearly every garden and is a popular side dish to ugali (a stiff dough
made from cornmeal, millet, sorghum, or cassava).
Soccer is the most popular team sport in Kenya.
Many Kenyans enjoy a traditional strategy game (sometimes called bao or ajua) played with pebbles or
seeds.
Storytelling riddles, and proverbs are also popular.

Cognitive styles in the Kenyan culture













Kenyans live in a collectivist culture regulated by a rigid social framework, where one’s needs are secondary
to the group’s needs. The need to cooperate in a well-structured harmony is essential to them.
Kenyans try to avoid unclear and unstructured situations by maintaining a strict code of behavior and a deep
belief in absolute truths.
Kenyans tend to be very patient people. They live with the belief that the future is governed by death so they
take great pride in the activity that is occurring at the moment and try to live in the present moment.
Kenyans are concerned with people more than they are concerned with schedules.
In schools, rural children are first taught in Kiswahili (or sometimes their native tongue). English is
introduced in the first and second grades and is the language of instruction for all subjects (except Kiswahili
language classes) after the third grade.
Now that education is free, schools have become overcrowded and there are not enough teachers to fill all of
the positions needed. Also, children are not getting the right amount of attention needed due to the
overcrowding of classrooms, under-funding (especially in rural areas), and lack of materials and supplies.
Physical and environmental factors influence the dispersion of tribal cultures in Kenya.
Students best retain information by perceiving the connection between location and human activity through
their geographic place and human-environment interaction.
The gap between illiterate men and women remains large.
Nonverbal communication is important in Kenya's culture.Most of it occurs with the combination of the body
(appearance, movement, facial expression, eye-contact, smell) and the setting (space, time, and silence).
In Kenya one must remember that there are many languages and customs. Even within the tribes, no tribe is
culturally or linguistically homogenous.

Common expressions in Swahili (one of the languages of Kenya)
Greetings! (A traditional Kiswahili greeting) = Jambo!
What is the news? = Habari gain ? / Habari?
Good = Mzuri
Peaceful = Salama
We will see each other soon = Tutaonana
Sleep peacefully = Lala salama

Somalia:
General Information




Somalia’s origin was the Sudan, Southern Ethiopia. It has been colonized by British, Italian, French,
Kenyan and Ethiopian governments.
Unlike many African nations, Somalia is composed of a single, homogenous ethnic group: although they may
differ in nuances of local lifestyle, they share a uniform language, religion, and culture, and they trace their
heritage to a common ancestor.
There is diversity within the Somali community. The experiences of Somali community members will vary
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greatly depending on whether they lived in rural or urban communities in Somalia, how long they have been
in the U.S., their former occupation, and level of education.
In 1969, a coup overtook the British/Italian colony and a dictatorship followed in Somalia. In 1990, a civil
war broke out and the country still does not have a government. In 1991 people began leaving the country to
escape the hunger, rape, and death that had become widespread. Many Somalis in the U.S. today maintain
refugee status with immigration.
Even though many Somalis have never suffered through the civil war, their family members have and tend to
now live with the residual effects of trauma.
Somali names have three parts. The first name is the given name, and is specific to an individual. The
second name is the name of the child’s father, and the third name is the name of the child’s paternal
grandfather. When women marry, they do not change their names.
Somalis tend to greet each other with handshakes, but shaking hands with a member of the opposite sex is
avoided. Although not necessarily true of all women, gender concordance between health care provider and
the patient is a value for many women.
The right hand is considered the clean and polite hand to use for daily tasks such as eating, writing, and
greeting people. If a child begins to show left-handed preference, the parents will actively try to train him or
her to use the right hand.
To be Somali usually means to be Muslim (typically Sunni Muslim), however, some Somali members are
more traditional than others. Estimates are that between 90% and 99% of Somalis are Muslims. Attitudes,
social customs, and gender roles are primarily based on Islamic tradition. Somalis fast during Ramadan, and
at any time of the year they want more spiritual purification. Many Somalis fast for one day or more at least
every month. (See also Islam card for additional information).
Cultural norms value endurance and accepting loss with strength. Losses may be viewed as the will of
Allah, and accepting Allah’s will is a religiously appropriate way of dealing with loss. Somali people often
accept loss stoically, and it also may be an adaptive mechanism in view of the multiple losses Somali people
have endured.
Married women are expected to cover their bodies including their hair. In Somalia, some Somali women
weir veils to cover their faces, but few do in the U.S. as they find this a difficult custom to adhere to in
American Society. Pants are not a generally accepted form of attire for women, but may be worn under a
skirt.
The focus of Somali culture is on the family; family is more important than the individual in all aspects of
life. Family is the ultimate source of personal security and identity; the strength of family ties provides
security in times of need. The protection of family honor and loyalty are extremely important to Somali
families. Somalis who have immigrated to the U.S. will send money back to their families and even to close
friends and neighbors. In Somalia, remittances from Somalis living abroad make up about ¼ of household
incomes.
Somali families may use spanking or shouting at their children to correct behavior. They may threaten to
harm their children, however it is understood that the threat will not be carried out.
Decision-making in the Somali culture is much more communal than is typical of Western societies. This
has an impact in health care decisions that are made, and it may be important to identify who is responsible
for decision-making in the family.
Somalis feel that it is good to keep the mind and body active, so they will work until they are no longer
physically able. Social Security, welfare, and elderly-care institutions do not exist in Somalia. When
elderly parents stop working, it is usually a daughter that cares for them in her home, or other children or
extended family, if there is no daughter. Elders are highly respected, so they receive the best of care.
Elder members of the family expect to be sought out by other members of their community for advice on
personal and community matters.
Community support is an integral part of the bereavement process. Giving money is the Somali tradition.
Even if the deceased is not personally known, every effort is made to express condolences to the family. The
anniversary of someone’s death is commemorated; birthdays are not typically celebrated.
It is impolite to use the index finger to call someone; that gesture is used for calling dogs. The U.S.
American “thumbs up” gesture is considered obscene.
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Self-reliance, autonomy and tradition are valued cultural norms in Somali culture.
In Somalia, almost without exception Somalis associate nurses, doctors, and hospitals with ill-care. The
concept of using the medical system to keep people healthy, such as with routine prenatal care and well child
care, is unfamiliar. There is a perception among some women from Somalia that prenatal care is not needed
as long as everything seems to be going well in the pregnancy. Also, some women avoid going to medical
providers for fear that unnecessary tests of interventions will interfere with natural delivery and result in
adverse birth outcomes.
Traditionally in Somalia, circumcision is universally practiced for both males and females usually between
birth and five years of age. For Somali children that are born in the U.S., its continued use for females is
unknown. It is viewed as a rite of passage, allowing a person to become a fully accepted adult member of
the community. It is commonly viewed as necessary for marriage, as uncircumcised people are seen as
unclean. The lack of knowledge in the U.S. regarding the perinatal care of circumcised Somali women may
have a significant impact on the health care and relationship between the Somali mother and health care
provider.
Men are usually the head of the household, and women manage the finances and take care of the children. It
is considered culturally unacceptable for a man not to be perceived as being in charge of his home. The
preferred role is for the husband to work and the wife to stay at home with the children. Mothers begin to
prepare girls to run a household when they are between seven and nine years old. At this time, girls are
expected to accept considerable responsibility around the house. It can be difficult for women to balance
homemaking and childcare responsibilities without the type of support available in Somalia. Because men
traditionally don’t contribute to caring for children and housework, excess strain on the relationship can lead
to divorce.
A woman’s status is enhanced the more children she bears. Children are highly valued in Somali culture and
are considered gifts from Allah. In addition, mothers may desire many children because of high childhood
mortality in Somalia, need for help in the household, security in old age, and for the social valuation of
parenthood and love for children. Thus it is not unusual for a Somali family to have seven or eight children.
The concept of planning when to have or not to have children has little cultural relevance for Somalis.
Women may especially want to avoid having cesarean births because this procedure can limit the number of
children a woman may be able to safely carry.
The dominant Somali culture conceptualizes a woman’s honor and status on her sexual history. A strong
cultural stigma is associated with rape in Somalia. If a woman is known to have been sexually assaulted, the
possibility of marriage is greatly decreased. Socially, her prospects are bleak and this may be one of the
reasons there is little reporting of sexual assault in Somalia.
Mental health issues loom large for refugees because of their traumatic experiences. The most common
disorder seen in refugee women is Post Traumatic Stress Disorder (PTSD). Because of poor access to health
and social services and continued experiences of discrimination after arrival in the U.S., PTSD may be
chronic for the refugee. These women have a higher incidence of somatic complaints, such as
gastrointestinal complaints and chronic pain.
Many refugee women have lost family and partners to the war and subsequently have impaired support
systems. Providers should be familiar with culturally appropriate community resources that can assist the
refugee and should provide referrals to services that may assist the individual in adapting to immigration and
coping with the aftermath of violence and personal loss.
Breastfeeding is the primary form of infant nutrition. It is common to breastfeed a child until two years of
age. Supplementation with animal milks (camel, goat, cow) early in the neonatal period is common. This
is especially true during the first few days of life, as colostrum is considered unhealthy. Most Somali
women are uncomfortable with the Western idea of pumping breast milk. They believe that human milk
should not be stored because it will go bad. Camel milk is believed to be the most nutritious.
The overriding characteristic of the Somali diet is that it is a diet of halal (which is Arabic for “allowable”)
foods. Somali meals are meat driven. Meat consumed by Somalis is similar to kosher meat in that it has
been slaughtered in a specific way as prayers are recited.
Female and male children participate in the same educational programs, and literacy among women is
relatively high. Before the war, the educational system in Somalia was similar to that of the U.S., though the
curriculum was more advanced. The civil war has decimated the educational system.
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Soccer tends to be very popular especially with young people.
Somalia is known as a nation of poets. Hence, story-telling songs and poems illustrate its oral tradition.
The Somali language belongs to the Cushitic language family which has three main dialects.
The Somali population is the largest immigrant/refugee population in Columbus, and Columbus has the
second largest settlement of Somali refugees in the U.S. Over 35,000 Somalis live in Columbus. They
came to Columbus because the cost of living was more affordable and because of the availability of
warehouse and factory jobs. Finding employment and receiving medical attention are two issues with which
the Somalis struggle.
Many Somali values are comparable to American values. Somalis value independence, democracy,
egalitarianism, and individualism. They also value their friendships and generosity from others. They are
brought up to respect their parents and to seek advice and blessings (du’o) from them.
As the number of Somali families increase, several important factors must be taken into consideration: their
Islamic faith, their communal nature, their strong family bonds, and their history as refugees.

Cognitive Styles in Somali Culture
 For a long time Somali remained a non-written language.
 Despite the presence of written Somali, oral Somali and poetry have continued to pervade all aspects of
communication from informal interactions during the watering of the camels to formal interactions like
political debates.
 The Somali are still an oral people. Writing is not the dominant form of cultural representation.
 Most Somali narratives are didactic, for example after oral performances a structured debate often follows.
In these debates, participants discuss the hidden meanings contained in the message. From these
performances, Somali children tend to be socialized in their culture, language, and traditions of the
community.
 Opportunities to learn are provided to the younger children by the adults and the older children teaching
them. Somali children learn by listening while participating in activities. Interaction involving
question-answer format is not a dominant style in Somalia. Dialoguing can be very confusing for Somali
children in class.
 Traditional teaching in Somalia is very structured with defined roles for teachers and students. A student is a
person with no decision-making powers, and the teacher has the last word in class.
 Most Somali children attend school where they learn to recite in unison, encode and decode an alphabet, and
become a moral person.
 Parents are not expected to be partners in their children’s education. Learning from books happens at school.
 A major challenge in Somalia is that many teachers have never been trained. Some are simply volunteers.
 There is a very large difference between girls’ and boys’ education in Somalia: 50% of males are educated
whereas, 26% of females receive education.
 There are now three languages competing in their school system: Somali, Arabic and English.
 The language of Somali continues, as the others do, to evolve. Arabic has firmly established itself as Somalis’
second language (Qoran). English is also a formidable candidate because teaching materials in English are in
abundance everywhere.
Common expressions in Somali Culture
Peace (to indicate a greeting of hello) = Nabad
Peace be upon you (also indicates hello) = Asalaamu aleikum
And peace be upon you = Aleikum ma salaam
God bless you (rough translation of common greeting) = Salam alechem
Good morning =Subax wanaagsan
Good evening = Habeen wanaagsan
Goodbye (when departing) = Nabad gelyo
How are you? [literally, "Tell about yourself."] = Iska warran?
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General Information






















Appalachia, as defined in the legislation from which the Appalachian Regional Commission (ARC) derives
its authority, is a 205,000-square-mile region that follows the spine of the Appalachian Mountains from
southern New York to northern Mississippi. It includes all of West Virginia and part of 12 other states:
Alabama, Georgia, Kentucky, Maryland, Mississippi, New York, North Carolina, Ohio, Pennsylvania, South
Carolina, Tennessee, and Virginia.
The formal definition of an Appalachian is anyone born in the federally designated Appalachian region, or
anyone whose ancestors were born there.
In Ohio, counties in the south and southeastern part of the state are included. According to the ARC, 32 of
the 88 Ohio counties are designated as part of Appalachia. Because of the migration of workers into larger
industrial areas, some counties not officially in Appalachia may have a sizable number of residents whose
roots are in Appalachia.
The people of Appalachia are from a diverse set of national origins, and there are many local variations. The
national origin groups include: Scotch-Irish; Tidewater English; German; Irish; Scotch; Dutch; Welsh;
French Huguenot; Native American; African; and Central and Southern European. Each group has made its
contribution to the culture, however the overall regional culture and dialect come largely from a combination
of Scotch Irish, English, and German backgrounds.
Much of the historical literature surrounding Appalachia places the “discovery” of the Appalachian region
within the immediate post-Civil War era. The area earned this label because for the first time, the America
outside of Appalachia publicly recognized the area as a distinct and notable region in the articles and novels
of the emerging local-color movement.
The Appalachia of the 1860s and 1870s lacked the industry and mechanization that grew so rampantly in the
rest of the country. What was noted about the region was the flourishing craft tradition, seen in furnishings,
tools, instruments, toys and other everyday items that were all hand-made. To those who lived in the
Appalachian mountains, no alternative existed to craftsmanship to fulfill these needs.
In the 1880s America began to focus on an ideal of the United States being a unified whole. As this
happened, the view of the Appalachian region’s traditionalism became problematic in that it did not fit with
the formation of a homogenous American identify. Where the region’s quaintness had originally been viewed
as interesting, it began to be seen as an area that needed intervention to improve the quality of life because of
the discrepancy between mountain culture and American culture.
Coal-mining and railroading were dominant parts of the economy in the Appalachian region in the early
1900s when industrialism came through the region.
Today there are more than a million people of Appalachian heritage living in Ohio outside the Appalachian
region. Some of the major receiving cities in Ohio are Cincinnati, Cleveland, Columbus, Toledo, Canton,
Akron, and the Hamilton-Middletown area. Often called urban Appalachians, most in Columbus trace their
roots to West Virginia, which was one of the main sources for new immigrants. Many urban Appalachians
are now third and fourth generation and have little if any direct experience of the mountains, but they still
may live in family and community settings in which Appalachian culture is preserved.
Traditionally in the Appalachian culture, food should be unpretentious, solid, and filling. There is often a lot
of variety because many people still garden. It also tends to be high in fat, with fried foods, gravies, sauces,
and fattier meats often included in daily meals. Bread in some form is served at nearly every meal. Sunday
dinner was, and to some degree still is, a special meal. A typical “big” dinner might include several different
meats, five or six vegetables, gravy, biscuits, pickles, preserves, pies or custards, coffee, and milk.
Breastfeeding is an acceptable practice in the community, but not nearly as many young mothers adopt this
method of feeding their babies as nutrition specialists would like. Also, the recommendation to hold off
feeding infants solid foods until five to six months of age is difficult for this group to accept.
There are many stereotypes about Appalachians. They have been labeled as “hillbillies,” ignorant, violent,
and intolerant, and oftentimes these stereotypes have been applied broadly to the entire region.
Appalachians can be defined as a minority group using Hoyos et al.’s definition of a minority group: any
group whose members have limited access to conditionally rewarding roles, and therefore, are typically
deprived of such social reward as money, respect, social status, security, recognition, challenges, new
experiences, opportunities to grow and so forth. Residents of the region are not protected as a racial and/or
ethnic minority. Many Appalachians do not recognize the term Appalachian nor see themselves as part of
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this group. To identify oneself as Appalachian means subjecting oneself to possible ridicule as a “hillbilly.”
Social problems of the region include: low income; high unemployment; deficits of education; deficits in
living conditions; and high proportion of land unsuitable for agricultural or industrial activity. The
combination of poverty and rural isolation promote a unique set of values and beliefs that form a set of
cultural norms that affect the way low-income, rural Appalachians respond to child welfare professionals.
Some Appalachian values that have been identified include individualism; traditionalism; fatalism; stress on
traditional masculinity; adult centered family; male-dominated family; separation of family and outside
world; no status seeking; ambivalence toward education; and antagonism toward government and law.
These are in contrast to the middle class American values of emphasis on community; expectation of change;
freedom to determine one’s life; no particular stress on maleness; child-centered family; shared family
responsibility; family bridge to outside world; strong pressure of status; emphasis on education; and use of
government and law to achieve.
Children are highly valued in Appalachian families.
Positive characteristics of the Appalachian family include: tend to be religious; family-oriented; independent;
honest; patriotic; resourceful; hardworking; open and down to earth; value family and leisure; very loyal to
friends and relatives; not driven by careers, clocks, and calendars; not impressed by titles or credentials;
judge an individual based on their experience with that person.
Appalachians often rely on traditional sources of support, including family members, friends, church, trusted
physicians, and folk cures. Appalachians may be viewed as having an ethic of neutrality as noted by the
following tenets: one must mind one’s own business; one must not call attention to oneself or be assertive;
one must not assume authority over others; and one must avoid argument and seek agreement.
Class differences between professionals and clients are important, and there may be problems in
communication with Appalachians based on language barriers; value differences in child rearing, gender
roles, and extended family ties and roles; and possible prejudices and biases of professionals towards
Appalachians.
In working with Appalachian families, it is recommended that professionals be directive but not coercive in
assisting them to find alternatives; approach sensitive topics with indirect questions and suggestions; and
recognize that the family may be very sensitive to perceived criticism. Other suggestions are not being too
wordy or using rote questioning; remembering to listen to what the person has to say; and building a
relationship first.

►ASIAN:
General Information




The term “Asian” includes a wide range of ethnicities-Chinese, Japanese, Korean, Filipino, Indian,
Cambodian, etc.
Typically, members of Asian cultures identify themselves collectively. That is to say that usually an Asian
person is concerned with how his/her behavior will reflect on the groups to which he/she belongs.
Asian cultures tend to be organized in a vertical or hieratical fashion. This kind of social structure lends
itself to helping its members understand what is expected of them. What one may lose in individuality, one
gains in protection from the more powerful figures from above.

Cambodia:
General Information




The Kingdom of Cambodia is a county in South East Asia about the size of Missouri. The official language
of Cambodia is Khmer; some French is spoken in urban areas, and English is becoming increasingly popular.
The type of government is a multiparty democracy under a constitutional monarchy. 95% of the population
Theravada Buddhism. Other religious practices include Islam, animism (spirit worship), and Christianity.
Average life expectancy for males is 59 years of age and for females is 63 years of age.
Natural resources include timber, gemstones, some iron ore, manganese and phosphate, hydroelectric
potential from the Mekong River, unknown quantities of oil, gas, and bauxite. Agricultural products consist
of rice, rubber, corn, meat, vegetables, dairy products, sugar, and flour. Types of industry for the country are
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garment and shoe manufacturing, rice milling, tobacco, fisheries and fishing, wood and wood products,
textiles, cement, some rubber production, paper and food processing. Tourism, telecommunications,
transportation, and construction are services Cambodia provides.
Cambodia has a history of having been a powerful kingdom at one time before increased pressure and
conflict from neighboring countries followed by French and later Japanese occupations. In spite of being
located near countries that were experiencing war and conflict, Cambodia managed to remain neutral during
the 1950s and 1960s. War in the surrounding countries undermined the economy of Cambodia, and the
Cambodian government refused American assistance due to the United States involvement in these conflicts
to try to a preserve non-Communist regime in South East Asia.
In the mid 1970s, Cambodia came under the control of the Khmer Rouge, an extremely radical government
that wanted to create a completely new society in which everyone would be equal. The Khmer Rouge, under
the leadership of Pol Pot, ordered everyone, including the elderly and sick, out of the cities and towns of
Cambodia and into the countryside. Family life, all traces of individualism, and all attachments to old
institutions, including religion, were abolished. All Cambodians were put to work at agricultural labor in
order to build up the agricultural surplus of the nation to finance rapid industrialization. In effect, these
uncompromising ideals turned the entire country into a collection of forced labor camps.
Border skirmishes between Cambodian and Vietnamese forces led Vietnam to invade Cambodia on
Christmas Day in 1978. In the chaos of war, thousands of Cambodians, starving and freed from the Khmer
Rouge labor camps, began crossing the border into Thailand. Immigration from Cambodia to the United
States began as a response to the "Cambodian refugee crisis."
Cambodian Americans are members of one of the youngest ethnic groups in American society. According to
the 1990 Census, the median age of people of Cambodian ancestry in the United States was only 19.4,
compared to 34.1 for other Americans. Almost half of the Cambodian Americans counted in that Census year
were under 18 years of age. About 42 percent of these Cambodian Americans below the age of 18 were born
in the United States; most of the others arrived between 1980 and 1986.
Cambodian Americans also live in larger families than other Americans. The average number of people in
their families was 5.03, compared to an average of 3.06 in white American families and 3.48 in black
American families. Both the youth of Cambodian Americans and their large families indicate that, small
though their numbers are, they will continue to grow as a proportion of American society.
Adjusting to American society has been difficult for most Cambodians, who come from rural areas and have
few relevant job skills and little familiarity with mainstream American culture. One of the difficulties has
been the problem of differences between generations, between older people who see themselves as
Cambodians and sometimes speak little, if any English, and younger people who have either been born in the
United States or have no memory of Cambodia and consider themselves entirely American.
Because Cambodian culture places a high value on courtesy and avoidance of direct confrontation, other
Americans sometimes stereotype them as passive.
Music is important to traditional Cambodian culture, and Cambodian Americans put a great deal of effort into
maintaining this link with their heritage. Traditional music ensembles perform in almost all large Cambodian
communities in the United States. There are six types of music ensembles, but the type known as areak ka is
considered the most traditional and is used for popular religious ceremonies and wedding ceremonies. The
instruments used in the areak ka ensemble are a three-stringed fiddle, a type of monochord, a long-necked
lute, and goblet-drums. Other instruments that may be found in Cambodian ensembles include a
quadruple-reed oboe, several types of gongs, a large barrel drum, a flute, a two-stringed fiddle, a
three-stringed zither, hammered dulcimers, cymbals, and the xylophone.
The best known Cambodian dance is called the "masked dance," because the dancers wear the masks of the
characters they portray. The masked dance always tells the story of the Ramayana, an epic that the
Cambodians took from ancient India. All parts in the masked dance, even those of women, are played by
men. Cambodian classical ballet, or "court dance," on the other hand, has traditionally been danced by
women, although men have been entering classical ballet since the 1950s. There are a number of Cambodian
dancers in the United States, and the art of dance is also beginning to revive in Cambodia. Bringing this part
of the culture back to life, however, is difficult, since an estimated 90 percent of all trained dancers died
during the Khmer Rouge regime.
For three days in mid-April, Cambodians observe Chaul Chnam, the solar New Year, which is the most
important and most common Cambodian holiday. Many parties and dances are held during these three days,
and traditional Cambodian music is usually heard. The game of bos chhoung remains a popular New Year's
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tradition among Cambodians in the United States. In this game, young men and women stand facing each
other, about five feet apart. A young man takes a scarf rolled into a ball and throws it at a young woman in
whom he is interested. She must catch the scarf, and if she misses it, she must sing and dance for him. If she
catches the scarf, she will throw it back to him. If he misses it, he must sing and dance. For Buddhist
Cambodians, the New Year Festival is an important time to visit the temple to pray, meditate, and plan for the
coming year. The Water Festival, held in November when the flooding has stopped and the water starts to
flow out of the great lake into the river again, is celebrated in both Cambodia and the United States. It usually
involves boat races and colorful, lighted floats sailing down the river.
The family is extremely important to Cambodian Americans, in part because so many of them lost family
members in their previous countries. They tend to have very large families. Children—especially young
children—are treasured, and parents treat them with a great deal of affection. Despite the importance of
family for Cambodian Americans, they have relatively high numbers of households headed by a single,
female parent; in 1990 about 20 percent of Cambodian American households were headed by women, a
factor that contributes to their poverty. This high proportion of female-headed households does not appear to
be primarily the result of divorce, but rather of the fact that women outnumber men in the Cambodian
population, due to years of war.
In Cambodia, men are responsible for providing for their families. Only men can occupy the prestigious
status of the Buddhist monk. They also receive formal education, whereas Cambodian women are trained
certain tasks in the home. Contrary to other Asian cultures, the Cambodian woman occupies a key position in
the household. Generally, the wife budgets the family assets, and cares for the children. She is highly
regarded by the men in her own family and by Cambodian society at large. In the refugee camps, many
Cambodian women had their first taste of formal education. In the United States, young Cambodian
American women are pursuing their educations in large numbers, and they have often become important as
breadwinners for their families.
Adapting to the American economy has been difficult for many people of Cambodian ancestry in the United
States. Most of them were farmers in their previous country, and in the United States they have generally
been settled in cities. They have high rates of unemployment and the jobs found by first-generation
Cambodian Americans are most often low-paying jobs in service and manual labor occupations.
Lack of formal education is a serious handicap for Cambodian Americans. Census statistics show that about
53 percent of Cambodian American men have a sixth grade education or less and 90 percent have less than 12
years of schooling. Women are faced with even more serious difficulties, since 66 percent of them have sixth
grade educations or less and 95 percent have completed less than 12 years of schooling. Even when
Cambodian Americans are from highly educated backgrounds, however, they often find that their educations
are not relevant to the American workplace, and they are handicapped by their language skills. Regardless
of the limited educations of their parents, however, Cambodian American young people often do quite well in
school and show themselves dedicated to acquiring more education. Only about six percent of Cambodian
Americans between the ages of 16 and 19 are high-school dropouts, compared to about ten percent of white
Americans and about 14 percent of African Americans in the same age group.

Common expressions in Cambodian Culture
Cambodian has many sounds that are quite different from those of English, and these are represented by the letters of
the Cambodian alphabet. Linguists usually use a phonetic alphabet to write these sounds in the characters used by
English and other European languages, but the phrases below are written in a fashion that should provide nonspecialist
speakers of American English with a fairly close approximation to their actual pronunciation.
Good Day = Som Chumreap Sur
Are you well, sir? - Loak sohk suh-bye jeeuh tay?
Are you well, madam? = Loak-srey sohk suh-bye jeeuh tay?
I’m fine (from a man) = Baht, knyom sohk suh-bye jeeuh tay
I’m fine (from a woman) = Jah, knyom sohk suh-bye jeeuh tay
Thank you = Som Aw Kun
Excuse me, or I’m sorry = Sohm toh
Don’t mention it, or you’re welcome = Meun uh-wye tay
Where are you going? = Teuh nah?
Can you speak English? = Niyeh piesah anglay bahn tay?
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Do you understand? = Sdap bahn tay
I understand = Sdap bahn
I don’t understand = Sdap meun bahn
Good-bye = Som Chumreap Lea

China:
General Information








Mandarin Chinese is the main language of China, but more than 55 dialects exist.
Even though the Chinese government encourages atheism, the Chinese constitution guarantees religious
freedom. Therefore, Buddhism, Islam, and Christianity are 3 major formal religions that are practiced in
China.
The Chinese tend to nod or bow slightly when entering a room. Wait for the Chinese person to extend
his/her hand for a handshake. They tend to not like being touched by someone they do not know. A smile
carries a strong message rather than a pat on the back.
A Chinese woman typically does not assume the last name of her husband. For example, if you do not know
a woman’s family (maiden) name, then it is more appropriate to refer to her as “Madam” than Mrs. + her
husband’s last name.
There are only about 400 surnames in China. The last name Wong, Wang and Huang are all English
versions of the same Chinese name.
The Chinese usually refuse a gift 3 times so as not to appear greedy. Continue to insist and say that you are
glad that they accepted it.
The following objects are associated with funerals and/or bad luck: Straw sandals, clocks, handkerchiefs,
wrapping paper or gifts with the predominant color being blue, white or black. The following objects are
associated with joy: High quality pens, stamps or money in an envelope with the predominant color being red
(luck), pink or yellow (happiness).

Cognitive Styles in Chinese Culture





The Chinese tend to process information subjectively. However, they tend to be suspicious of outside
sources of information.
Truth is seen as subjective and one’s feelings are a primary source of truth.
Faith in the Communist party line is the dominant source of truth in all issues.
Family, school, work unit and local community provide the basic social structure in how one views
him/herself and understands the world. Being a part of the whole plays a significant role in Chinese life.

Common expressions in Chinese Culture
Chinese uses 4 tones to break syllables and to convey the meaning of a word.
¯ indicates a high flat tone
΄ indicates a tone that starts low and then rises
ˇ indicates a tone that starts high, falls and then rises
` indicates a tone that starts high and then falls
no mark indicates a flat, neutral tone
good day = něe - how
how are you? = něe - how - ma
very well = hun how
yes = shìh
no = bòo
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Chinese Holidays
Lunar Calendar (1st Moon) – Chinese New Year
April – Tomb Sweeping Day
June – Dragon Boat Festival
October – National Days

Laos:
General Information
















Lao People’s Democratic Republic is a landlocked country in Southeast Asia, slightly larger than Utah. The
people of Laos speak Lao, the official language, as well as some French, English, and various ethnic dialects.
The country has a Communist government. The predominant religion is Theravada Buddhism. Animism is
common among the mountain tribes. Buddhism and spirit worship coexist easily. There also are small
numbers of Christians and Muslims. Average life expectancy is 56 years of age.
Natural resources consist of hydroelectric power, timber, and minerals. Agriculture products include rice,
coffee, corn, sugarcane, vegetable, tobacco, ginger, water buffalo, pigs, cattle, poultry, sweet potatoes,
cotton, tea, and peanuts. Primary industry types are copper, tin, gold, and gypsum mining; timber, electric
power, agricultural processing, construction, garments, cement, and tourism.
Historically, the first record of Laos as a unified state occurred under the Kingdom of Lan Xang in 1353, who
ruled much of what today is Thailand and Laos. Following a period of decline marked by dynastic struggles
and conflicts with neighbors, Laos was occupied by the Siamese (Thailand) in the late 18 th century. When
the French supplanted the Siamese, Laos was integrated into the French Empire. During World War II,
French Indochina, including Laos, was occupied by the Japanese, who declared independence from France.
Nationalist sentiment grew, and by September 1945, an independent Laos government was formed. It was
short lived, and the country was reoccupied by the French. Laos was not granted full sovereignty until 1954,
and the country experienced periods of governmental instability and civil war from that time until December
of 1975, when the communist Lao People's Democratic Republic (LPDR) was established.
The new communist government imposed centralized economic decision-making and broad security
measures, including control of the media and the arrest and incarceration of many members of the previous
government and military in "re-education camps." These draconian policies and deteriorating economic
conditions, along with government efforts to enforce political control, prompted an exodus, and about 10% of
the Lao population sought refugee status after 1975, many of whom resettled in third countries, including the
United States. From 1975 to 1996, the U.S. resettled some 250,000 Lao refugees from Thailand. The last
major resettlement to the United States of about 15,000 from a re-education camp was in 2004. Over time,
the Lao Government closed the re-education camps and released most political prisoners. By the end of 1999,
more than 28,900 people had voluntarily repatriated to Laos--3,500 from China and the rest from Thailand.
A small-scale insurgency against the regime has continued.
While few Laotian residents live in cities, Laotian Americans are an overwhelmingly urban people, with
most living in large metropolitan centers. This is largely due to the fact that the vast majority of Laotians
who immigrated to the United States were unaccustomed to an industrial society and spoke either very little
or no English; they migrated to urban areas where they could find work that did not require many skills or
language proficiency.
Laotian Americans have larger families than other Americans. In 1990, the average number of people in each
Laotian American family was 5.01 members, compared to an average of 3.06 members in white American
families and 3.48 members in African American families. These figures demonstrate that Laotian Americans
are a dynamic, rapidly growing community.
Because Laotian Americans are relatively new members of American society, it is difficult to predict to what
extent they will assimilate. According to interviews given by Laotian Americans, however, it is apparent that
many individuals have had to alter their viewpoints considerably to better adapt to American society. For
example, such common "American" acts as touching, kissing, slapping someone on the back, waving,
pointing one's feet at another person, and looking directly into someone's eyes are considered rude in Laotian
culture.
The majority of Laotian Americans have maintained a low profile in the U.S. Consequently, few Americans
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have much knowledge of Laotian culture and people and, as a result, there are few stereotypes—positive or
negative—regarding Laotian Americans.
Many Laotian Americans have retained the values they brought with them from their homeland. Most
significant among these values is the practice of Buddhism, which pervades every aspect of Laotian
American life. While individual Laotian Americans may not follow all Buddhist teachings, its philosophy
serves as a behavioral guide.
The family is also highly important to Laotian Americans. In Laos, where the majority of people work in
agriculture, families often work together to produce the goods necessary for their livelihood. In the United
States, this practice has been altered somewhat since the majority of Laotian Americans work outside the
home in urban communities. Nonetheless, Laotian Americans often live in close proximity to their extended
family and such family values as respect for one's parents have remained constant. Laotian American
children are expected to respect and care for their parents throughout their adult life.
Education has also become extremely important among Laotian Americans. Often, the family's future is
dependent upon their children's success in school.
Laotian cuisine is spicy. Most meals contain either rice ( khao ) or rice noodles ( khao poon ). The rice may be
glutinous ( khao nyao ) or nonglutinous ( khao chao ), but glutinous, or "sticky," rice is the food most often
associated with Laotian cuisine. The rice is accompanied by meat, fish, and vegetables. Meats are often
chopped, pounded, and spiced to make a dish known as lap, and fish is usually eaten with a special sauce
called nam ba . The sticky rice is usually taken in the thumb and first three fingers and used to scoop up other
foods. A papaya salad spiced with hot peppers, which is known as tam mak hoong to Laotians and som tam to
Thais, is a popular snack food.
Most Laotian holidays and festivals have religious origins. The Lao word for "festival," boon, literally means
"merit" or "good deed." Scheduled according to the lunar calendar, festivals usually take place at Buddhist
temples, making it difficult for Laotian Americans to participate due to the limited availability of monks and
temples in the United States. Two of the most important festivals are the Pha Vet, which commemorates the
life of the Buddha in the fourth lunar month, and the Boon Bang Fay, or "rocket festival." Held in the sixth
month to celebrate the Buddha, it is marked by fireworks displays.

Common expressions in Laotian Culture
How are you? (literally, are you well?) = Sabai dee baw
I'm well = Koy sabai dee
And how are you? (used when responding to Sabai dee ) = Jao day
Where are you going? (used as a greeting) = Pai sa
Thank you = Kawp jai
Excuse me = Kaw toht
You're welcome, never mind (literally, it's nothing) = Baw pen nyang
Come eat! (literally, come eat rice) = Ma gin khao
Is the food good? = Sab baw
It's delicious = Sab eelee

Japan:
General Information







95% of the population has a high school education.
The Shinto religion is unique to Japan, but the Japanese tend to be very tolerant of other religions. For
example, it is not uncommon for a person to have a Shinto wedding ceremony and choose a Buddhist funeral.
Punctuality is valued in Japanese culture.
The words, “I’m sorry” do not indicate fault. They actually signify a person’s sadness that conflict is taking
place.
A great deal of communication is unspoken. Information is left unspoken, but is readily understood.
Gift giving plays a significant role in Japanese life. If given a gift, it is customary that the recipients not
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open it as unwrapping it may embarrass the giver and may make the recipient appear greedy.
Bowing is an acceptable way to greet a Japanese person. Notice the depth of the bow, as you will want to
bow to that same extent.
Humility plays an important role in Japanese culture. For example, if you compliment the child of a
Japanese parent, the parent may disagree or even give a disparaging remark against the child. For a parent to
accept the compliment readily would mean that you are complimenting the parent’s intelligence. Continue
to insist that the compliment is true, but do not be surprised if the family reacts in this way.

Cognitive Styles in Japanese Culture



The Japanese tend to hold tightly to traditional values. They tend to remain open to ideas from within their
group while remaining hesitant to ideas from outside entities.
Rote learning (memorization) is emphasized and given importance. Risk-taking is not considered a
particularly valued attribute as failure can lead to not only embarrassment of the individual, but to the groups
that the individual represents.

Common expressions in Japanese Culture
good morning, = “ohio” [o-hi-o]
good-bye = “sionara” [sī-i-nar-a]
thank you = “arrigato” [a-ri-ga-to]
you’re welcome = “doitashi ma shi te” [doe-eee-ta-she-ma-shee-tay]
nice to meet you = “haji me ma she te” [haj-ē-may-mă-she-tay]

Japanese Holidays
January 1 & 2 – New Years
May 4 – Golden Week – National Holiday
November – National Cultural Day & Thanksgiving
December – Emperor’s Birthday

India:
General Information















Even though Hindi and English are the official languages of India, there are a multitude of ethnic, linguistic
and religious groups--each having its own traditions.
The majority is Hindu. Although some Indians are Muslim, Sikhs and Christian-- (see Religion Cards).
Indians of all ethnic and religious groups tend to disapprove of public displays of affection between the sexes.
In Indian culture, there tends to be a strong attachment to the caste system.
Because Indian culture is collective, Indians tend to be blatantly aware of the fact that an individual’s
decisions must be in harmony with the family, group of social structure.
There tends to be a pervasive sense of what Westerners call “fatalism.” So time and passivity are considered
virtues.
It is best to use the titles: Mr., Mrs., or Miss with an Indian person’s last name.
If you are invited to dinner, it is customary to be a few minutes late unless it is an official function.
Eat only with your right hand and never offer anyone, even your spouse, food from your plate.
Touching a communal plate with your hands would cause others to avoid that particular dish.
Many Indians consider the head the seat of the soul. Never touch someone’s head, not even to pat the head
of a child. Additionally, the ears are considered sacred. It is common for an Indian to grasp his/her own
ears as a sign of an apology.
Pointing with any finger is considered rude.
Gifts are never opened in front of the giver. In traditional Indian culture, if you receive a gift, thank the giver
and open the gift after the giver leaves. Make sure that you eventually thank the person at a later date.
Unlucky colors are black and white. Lucky colors include green, red and yellow.
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Cognitive Styles in Indian Culture




Information is accepted as long as it does not openly challenge religious and social structures.
Rote learning (memorization) is promoted, but better-educated Indians are taught to be more abstractive and
analytical in their thinking.
Indian children begin kindergarten at age 4 or younger.

Common expressions in Hindi (a common dialect in India)
The capitalized letters indicate the accented syllable
hello (in a formal setting) = [na-ma-STEH]
how are you? = [aahp-KAISAY-hay]
very well = [aah-cha]
yes = [haa]
no = [na]
thank you = [shoo-KREE-ya]

Pakistan:
General Information





















Urdu and English are the official languages of Pakistan.
Pakistan was created as a separate country from India on August 14, 1947 when British government gave up
its rule on India. The British ruled India from 1776-1947. In 1971 the eastern part of Pakistan succeeded to
a separate country known as Bangladesh. Being a part of the Indian sub-continent, Pakistan has thousands
of years of common cultural history with India.
Pakistan was established and remains a predominately Muslim country; 97% of its population is Muslim so
the religion of Islam tends to permeate all aspects of life.
The Late Muhammad Ali Jinnah, also known as Mr. Jinnah, is the most respected leader and considered the
father of Pakistan.
“Muhammad” is the most common name among males. (This name refers to the Muslim prophet)
One should address a male stranger by calling him “janab.” Do not try to indulge in any unnecessary talk
with a female stranger.
One should address a male acquaintance by his first name along with the title “sahib.”
One should address a younger female acquaintance by her first name with the title “sahiba.” If the female
acquaintance appears to be older, the term “begum sahiba” should be used.
Public displays of affection (kissing, holding hands, hugging, etc.) between members of opposite genders are
highly objectionable.
Alcoholic drinks or use of any type of alcohol in cooking are taboo practices. Public displays of any
personal alcoholic drink are forbidden too. There are no public shops or bars serving alcoholic drinks in
Pakistan.
Public eating and drinking during the Islamic month of Ramadan (the 9th month of the lunar Islamic calendar)
is completely forbidden.
Generally, there are different sections for males and females in public transportation.
Arriving one half hour or so late for a planned function is considered socially acceptable in this culture.
Traditionally, all guests are served with the best food and drinks available at the moment. Refusing to eat is
considered rude.
Eating with the right hand is considered proper while using the left is seen as impolite.
It is customary to give gifts on significant personal occasions. Gifts are generally not opened in front of the
giver.
Pakistani males and females both dress very modestly. Local dresses are generally very loosely fitted.
Western dress (shirts, dress pants, jeans, coats, etc.) is becoming popular, but remain loosely fitted and
covering most of the body. Wearing mini or long skirts, shorts bathing suits and bikinis is considered
objectionable and close to nudity.
Pointing with individual fingers during conversation or gesturing with a closed fist is considered impolite and
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obscene.
Swearing or taking God’s name in vain is considered highly objectionable.
Marriage events are very colorful and usually last 3 days if the family is considered middle or upper
class. A typical bride wears red or some other bright color.
There is a significant divide between the rich and the poor.

Cognitive Styles in Pakistani Culture





In general, there is openness to information from the West. Typically, most people process information
subjectively and associatively. To resolve personal problems, most Pakistanis rely on Islamic law.
The male leader of a group tends to be the center of decision making. However, he must consider the family
and the consequences that his decision will have on it. One’s opinions are determined by the family, the
ethnic group and Islamic law—in that order. Pakistanis tends to achieve his/her identity and pride through
membership into social organizations. Therefore, they tend to be collective in their social structure.
Since most Pakistanis view destiny as in the hands of Allah, Westerners tend to label this perspective as
fatalistic.

Common expressions in Urdu
Hello = a-ssal-a-mu alaikum
Good bye = khu-dā-hāfiz
Yes = jī
No = jī-nah-ī
Please = me-har-bān-i
Thank you = jaza ka-llah
Please have a seat = ta-shrīf-rak
Happy to meet you = āp-se-mil- kar- khuushī
My name is = merā nām…hai

►MIDDLE EASTERN (Arabs):
General Information












To be an Arab reflects the language and cultural practices to which one is exposed. It does not necessarily
indicate one’s religious affiliation.
Arabic that is spoken in one country tends to be distinct in pronunciation and even in vocabulary from
another Arab country. Regardless of the specific country, Arabic in general is ornate and descriptive. For
example, “good-bye” is literally expressed with “May God make you safe” or “good night” is translated as
“May you reach morning in goodness.”
Most Arabs consider themselves either Muslims or Christians.
Since so much of the Arab world is significantly Muslim, one should refrain from eating or gesturing with the
left hand.
Touching or showing the bottom of one’s feet is a taboo as well, especially for a child to do in front of an
adult. In general, keeping one’s feet on the ground is a safe rule.
Even though most Arabs tend to gesture freely with their hands, using one finger to point to someone is
considered offensive.
Making the “OK” gesture (forefinger touching the thumb) is seen as taboo across the Arab world.
Even though many basic customs still influence most Arabs’ goals, values and patterns of behavior,
socio-economic differences play a dominant role in how life is played out in Arab culture.
More educated Arabs tend to embrace the role of technology, whereas, less educated Arabs tend to not
identify a need for it.
Since most Arab cultures operate in a collective way, avoidance of shame and saving face play a significant
part in Arab life. Therefore, one may need to compromise on an issue even though there may not be an
apparent reason for doing so. Maintaining harmony is a valued trait.
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Hospitality is a well-known characteristic of most Arabs. It is customary that if one compliments another
person on a particular item, the owner would give that item to the person who commented. For example, if a
woman offers her earrings after receiving a compliment, the other person can respond, “It is true that your
earrings are lovely because they are on you.”

Egypt:
General Information








Egypt’s ancient history and traditions have created a fairly homogeneous society in this country.
About 10% of the population is considered the elite, the upper class. Even though the middle class grows
every year, 55% of Egyptians are considered to be farmers or peasants.
Egypt has an abundance of educated people in the middle and upper class as formal education is valued and
available to the members of these groups.
Egyptian women have enjoyed personal freedom in pursuing their interests and have been represented and
integrated into the workforce for years. Half of all students at the universities are women. Some women do
not wear the headscarves, but many prefer to dress in more traditional attire.
About 90% of all Egyptians are Muslim with 10% being Christians. Even though religious tolerance has
been honored and practiced, Egypt is becoming more conservative.
Egypt is known for its filmmaking and journalism as it has been established as a country of great cultural
influence.
Even though Egypt is also known for its vast deserts, it is a modern country with a very metropolitan air.

Cognitive Styles in Egyptian Culture





Egyptians are open to information that does not conflict with Islamic values.
They tend to be more open to what is considered Western view than other Arab countries.
Egyptians are taught, formally and informally, to think about and understand information associatively.
That is to say that information is generally processed from a more subjective, experimental perspective.
Because Egyptians tend to function collectively, family identity and responsibility play an extremely
significant role in their lives.

Common expressions in Egyptian Arabic
Hello = [ă-lo]
How are you? = [e-zay-yak?]
Good-bye = [maa sa-lam-a]
How do you do? = Kayf Halak [kaif hāluk]
If you please = Min Fadlak [min fad-lak]
Thank you = Shukran [shu-kraan]

Iraq:
General Information





The Republic of Iraq is a country in that is about the size of California. The Iraqi people speak Arabic and
Kurdish, the official languages of the country, as well as Assyrian and Armenian. The country has a
Parliamentary democracy. The predominant religion is Muslim, with the majority of Iraqi Muslims being
Shiites, but there is a large Sunni population as well. Average life expectancy is approximately 69 years of
age.
Natural resources consist of oil, natural gas, phosphates, and sulfur. Agriculture products include wheat,
barley, rice, vegetables, cotton, dates, cattle, and sheep. Primary industry types are petroleum, chemicals,
textiles, construction materials, food processing, fertilizer, and metal fabrication/processing.
Once known as Mesopotamia, Iraq was the site of flourishing ancient civilizations, including Sumerian,
Babylonian, and Parthian cultures. Muslims conquered Iraq in the seventh century A.D. In the eighth
century, Baghdad was established as the capital of the country. At the end of World War I, Iraq became a
British-mandated territory. On October 3, 1932, Iraq gained independence from the League of Nations
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Mandate under British Administration. Several coups after 1958 resulted in dictatorship. The Coalition
Provisional Authority (CPA) was established in 2003 under Multi-National Force - Iraq protections. On June
28, 2004, the CPA transferred sovereignty to the Iraqi Interim Government. A new four-year, constitutionally
based government took office in March 2006, and a new cabinet was installed in May 2006.
Iraqis classify other Iraqis based on family and tribe, rather than race and skin color. Most Iraqis skin ranges
in shade from olive to pale, although there are some dark skinned people who are the legacy of slavery
throughout the Middle East. Color in Iraq is still an area of prejudice.
Basra, Iraq, is a major trading city on the Shatt al Arab waterway, which empties into the Persian Gulf.
Working on plantations was a way of life historically for slaves.
Slaves in the middle east could own land, and their children could not be born into slavery. In addition,
conversion to Islam could prevent servitude because Islamic law forbade Muslims from enslaving other
Muslims.
To protest their treatment, Zanj slaves working in the Basra fields staged a revolt against Baghdad’s rulers
that lasted for 15 years. By 883, the Baghdad army finally put down the revolt. “This slave rebellion is so
important to the history of slavery in Iraq because after that, no one wanted to take a risk by trying
plantation-style slavery again.” Slavery continued until the 19 th century.
Iraq is a country that revolves around religion rather than race.
A large portion of current Iraqi refugees migrated to the United States after the Gulf War. Roughly 10,000
Iraqi refugees were admitted to the U.S. after the 1991 war. Life for Iraqi Americans has not been as
harmonious as other immigrant groups, given the history of relations between the U.S. and Iraq. Many
Iraqis living in the U.S. are torn between their loyalty to their former country and their allegiance to their new
home.
Many Iraqi students come to the U.S. for their postgraduate education. Although women have generally
suffered limited access to education, their enrollment has been consistently rising. In higher education
institutions in Iraq, female enrollment is around 50%. The number of Iraqi American women attending
institutions of higher learning has increased as well, with some women immigrating to the U.S., alone or with
their families, solely for this opportunity.
Iraqi women, as well as Iraqi American women, bear the burden of reproducing Muslim values. Unlike
other ethnic minorities that migrate to the U.S., the Arab female generally benefits less from the liberal
environment of American society. Because women are expected to propagate cultural values, their role is
often limited to family affairs, which leaves little opportunity to expand their existence beyond child rearing.
In addition, there is some pressure among individual Arab immigrant groups to convince other groups to
conform to traditional Islamic values, one of which is the belief that women should be submissive and
subservient to men. Though this is not the experience of all Arab females that migrate to the U.S., it seems
to be common for many.

Kuwait:
General Information














Although Kuwait is small it is an influential country, mainly because of its vast oil wealth.
Since 1961, it has been ruled by the Al Sabah royal family.
In many ways Kuwaiti society resembles that of Saudi Arabia. Both are tribal, religious and conservative.
Kuwaitis are Arab Muslims. The majority of the people are Sunni Muslims.
Alcohol is banned
The literacy rate and life expectancy are the highest in the Arab world.
Class distinctions and class consciousness are strong in Kuwait.
Kuwaiti women are not given equal rights to men.
Men and women are considered to be qualitatively different in emotion and intellect.
Kuwaiti women are not forced to wear traditional clothing. However, they are generally veiled in public.
Kuwait does not have a prohibition against women working in the same environment as men.
Kuwaitis are helpful to foreigners but not quick to establish strong personal friendships. They prefer family
social circles. Security is found in the family. Tribal loyalty brings a feeling of security.
Identity comes from one’s lineage and one’s ability to protect the honor of the family and its extended
members.
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Several styles of greetings are currently in use in Kuwait. So, it would be safest to wait for your Kuwaiti
counterpart to initiate the greeting. When a veiled woman is with a Kuwaiti man it is not traditional to
introduce her.
A more traditional Kuwaiti meeting between men involves grasping each other’s right hand, placing the left
hand on the other’s right shoulder, and exchanging kisses on each cheek.

Cognitive Styles in Kuwaiti Culture






Generally in Kuwait, people’s minds are closed to all information that does not reflect Islamic values.
Most university education accomplished is done in the United States. That brings with it a degree of
abstractive thinking.
But, Kuwaitis are taught from youth to think associatively. They approach all problems subjectively
according to the tenets of Islamic law.
Truth is found in Islamic law, so faith and its ideologies fill all discussions.
Subjective feelings are the only way of knowing the truth of any situation. So, objective facts are of little use
in discussions, or negotiations.

Common Expressions in Kwaiti
Honorary title =Sheikh [shay-kh]
Prince = Amir [A- meer]
Brothers = Ikhwan [ I-kh-waan]
Hello = Hala [ha-lā], or Ahlan [ah-lan]
Good morning = Sabah El Kheir [sabāh el-khey-r]
Good evening = Massa El Kheir [masā' el-khey-r]
If you please = Min Fadlak [min fad-lak]
Thank you = Shukran [shu-kraan]

Saudi Arabia:
General Information














Saudi Arabia is relatively a new nation. Prior to its unification, in 1935, by King Abdel-Aziz Ibn Saud, the
region was inhabited by numerous Bedouin tribes.
Saudi Arabia is an Islamic Monarchy.
Two important elements influence Saudi society: The fact that Arabia was the birthplace of Islam, and the
discovery of oil.
Saudi Arabia is often called the Holy Land because it holds the two holiest cities in Islam: Mecca and
Medina.
One of the king’s titles is “Keeper of the Two Holy Mosques”.
During the Hajj the entire country is filled with millions of Muslims that come from all over the world for
their pilgrimage.
The Saudis’ immense wealth has made them influential in the Arab World.
All Saudis speak Arabic and English is widely spoken as a second language.
All Saudis are Muslims. Almost all are Sunnis and follow the Wahhabi sect, a highly rigid version of Sunni
Islam. The practice of any other religion in Saudi Arabia is forbidden.
Saudi Arabia is by far the most authoritarian of the Arab countries. The penalties for not complying with the
rules are severe.
The “Religious Police” regulates attendance at prayer, and monitors the closing of shops at prayer times.
Restrictions are enforced for citizens and foreigners alike. This includes enforcing the manner of dress,
prohibition of alcohol, socializing between men and women, control of the media and public entertainment,
etc…
Saudi Arabia has the most severe restriction on women in the entire Middle-East. Women are fully veiled in
public in a long black cloak. Women may not travel alone, or leave the country without the permission of a
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male relative.
Women may not drive cars. Women that work outside the home do so in an all-female environment.
Men and women are seen as qualitatively different in emotion and intellect.
Public life is the exclusive domain of men. The male leader is the decision maker.
The individual is always subordinate to the family, tribe or collective. Tribal membership remains the
cornerstone of the individual’s social identity.
Leadership and identity comes from one’s lineage and one’s ability to protect the honor of the family.
There is a strong sense of fatalism with one’s destiny that is put in the hands of Allah. One cannot do anything
about it so one tends to accept the status quo.
Saudis are reserved and private. They are not quick to welcome foreigners into their private lives. However,
once a friendship is established Saudis are generous and hospitable in the time-honored Arab way.
Be prepared to remove your shoes before entering a building. Follow the lead of your host.
Eating is done only with the right hand.
Eating utensils are only found in the most westernized Saudi homes.
There are several styles of greeting currently in use in Saudi Arabia, it is better to wait for your Saudi
counterpart to initiate the greeting.
When a veiled Saudi women is with a Saudi man, it is not traditional to introduce her.
A more traditional Saudi meeting between men involves grasping each other’s right hand, placing the left
hand on the other’s right shoulder, and exchanging kisses on each cheek.

Cognitive Styles in Saudi Arabian Culture






Saudis find it difficult to accept outside information that does not reflect Islamic values.
Most Saudis are trained to think associatively.
The majority of Saudis complete their higher education in the United States where they learn to process
information conceptually and analytically.
Saudis become personally involved in all situations rather than using rules and laws to solve problems.
Objective facts rarely overrule one’s thinking
The truth is shaped by Islamic ideologies and it is especially affected by the immediate feelings of the
participants.

Common Expressions in Saudi Arabian
Hello = Hala [ha-lā], or Ahlan [ah-lan]
Answering the phone = Allo [ālū]
Thank you = Shukran [shu-kraan]
How do you do? = Kayf Halak [kaif hāluk]
If you please = Min Fadlak [min fad-lak]
Good morning = Sabah El Kheir [sabāh el-khey-r]
Good evening = Massa El Kheir [masā' el-khey-r]

►LATIN AMERICAN (Latino):
General Information






The term “Latino” is the more appropriate term to use than the word “Hispanic.”
“Latino” refers to the language group (Spanish) that unifies the various ethnicities. Latinos are the largest
minority in the United States.
These ethnicities include Mexicans, Costa Ricans, Cubans, Ecuadorians, and all other Spanish-speaking
countries in the Western Hemisphere. Millions of Latinos are of mixed ancestry—Indian, African, Japanese,
Lebanese, German, Irish, French, etc.
Only people from Spain are Spanish people, but not all Spanish-speakers are Spanish.
Many times it is seen as an insult to refer to people from the United States as “Americans” since
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Spanish-speaking people from the Caribbean, Mexico, Central and South America are from a different part of
the Americas.
Latinos tend to be more relaxed and flexible about time and punctuality than U.S. natives. Not being on time
is socially acceptable behavior.
Conversations with Latinos typically take place in a closer proximity than those between people who are
from other cultures.
Persons who do not have professional titles should be addressed as Mr., Mrs., or Miss, plus their last names.
The majority of Latinos are Christian – most are Catholic, but Protestantism is increasing. Religion has
traditionally played a significant role in daily activity. The church influences family life and community
affairs, giving spiritual meaning to the Latino culture.
The more popular international holidays, notably Easter, Christmas Eve, Christmas, New Year’s Day, and
Three Kings’ Day, are often celebrated. In addition, Latino countries celebrate many national holidays.
Most of the holidays are centered on or have their origins in religion, and many celebrations of the Catholic
Church are officially designated by the government as holidays.
Many Caribbean Latinos practice “Santeria,” which is a mixture of Catholicism and voodoo.
Some families will have altars in their homes with statues of religious figurines and sometimes burning
candles. It can be considered disrespectful to touch the figures.
Family obligation remains a pervasive cultural pattern in most Latino families. Individuals within a family
have a moral responsibility to aid other members of the family experiencing financial problems,
unemployment, poor health conditions, or other life issues. The term “familia” usually goes beyond the
nuclear family. The “family unit” includes not only parents and children, but also extended family. There
may be several families residing within one home.
Latino families are very family-oriented. They typically operate within a patriarchal manner. Typically,
the father is seen as the head of the household. The character of the mother may appear to be quiet, but her
role is powerful and influential. Should the father not be present, the oldest male child may take on the role
of the parent administering discipline and establishing roles and responsibilities and may also be required to
work to take care of the family. It is not uncommon for older children to provide regular care for siblings.
Even though many of these ethnicities share a great deal in common, distinctions among them exist.
Many Latinos are raised in a caste society where there is not a strong middle class, and individuals are usually
poor or wealthy. This is slowly changing.
Many Spanish-speaking families celebrate with a “quinceañera” party for the 15 year old girl in the family.
These parties may be elaborate and invitees should consider it an honor to be invited to such a party. A gift
of jewelry is an appropriate kind of gift to present the “quinceañera.”
Many Latinos are raised in a neighborhood where neighbors will watch the children in the absence of the
parents, and they will have the authority to discipline them. It is very insulting to a parent to hear about their
child’s misbehavior outside of the community norms.
Many Latinos use physical discipline. There is also a form of time out that may be used where someone
kneels in front of the altar in the home and prays for a period of time. This is a method of asking for
forgiveness and to teach children to have a conscious.
Two important aspects to be aware of when trying to engage Latinos in the learning process are gaining and
maintaining trust, and showing respect for the learner.
Most Latinos have 2 names—one from their father, which is listed first, and the second one, which is from
their mother, is listed second. Only a person’s father’s name is used with a title. For example, Xavier
Roberto Lopéz Martinezedina is referred to as Mr. Lopéz and María Cecilia Ulloa Santos is referred to as
Miss Ulloa. If these two people were to marry, he would remain Mr. Lopez and she usually adds her
husband’s last name. That is to say that she is known legally as Señora María Cecilia Ulloa Santos de
Martínez or formally as Señora de Martínez or less formally as Señora Martínez.

Mexico:
General Information



Extreme differences between the rich and the poor exist, but Mexico maintains the largest upper class of all
Latin American countries.
Since the word “no” is direct and seen as confrontational, Mexicans tend to say “maybe” or “we’ll see” when
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they mean “no.”
As with any person from any culture with whom you make agreements, it is valuable to have all legal
information in writing.
Dinner is usually eaten between 8:30-9:00 p.m. If you are invited to attend a dinner, a gift is not expected,
but is kindly received.
Typically, yellow flowers are used for death ceremonies, red and white flowers are associated with casting
and lifting spells, respectively.
Mexican men usually shake hands when greeting each other and women tend to pat each other on the arm or
shoulder. If the women are close, they typically kiss each other on the cheek when they say hello or
goodbye.

Cognitive Styles in Mexican Culture




Rote learning or learning that is based on memorization is stressed in the Mexican education system.
Mexicans tend to process information both subjectively and through personal experience. This type of
processing tends to allow one to incorporate one’s feelings into the analytical acquisition of new material.
Social relationships carry great weight in Mexican culture. Expertise is less important than how one fits into
the group. That idea means that gaining the trust of a person who is Mexican tends to be the determining
factor in what and how decisions are made.

Venezuela:
General Information










There are extreme contrasts between the rich and the poor in Venezuela. A small, white elite class exists in
Venezuela along with a large indigenous population and a smaller black population. Class and ethnic biases
are common in Venezuela.
Usually, men and women tend to follow traditional, stereotypical gender roles. That is to say that it is valued
for men to be “macho” and for women to have to adhere to restrictions on their social and work behavior.
Venezuelans tend to function collectively so their need to address family issues always remains in the
forefront of their minds.
Time is usually seen as a flexible concept. For example, if you are invited to a party and it is supposed to
start at 8:00 pm, it would not be uncommon for it to actually begin at 10:00. Scheduling a meeting two or
three days before a holiday can be problematic for a Venezuelan family.
It is rude to ask direct questions about a Venezuelan’s family.
A firm handshake is a formal and polite way to greet a Venezuelan. Also, while shaking hands with a
Venezuelan, it is important to use your full name when greeting him or her.
Venezuelans tend to stand close to each other when conversing as this non-verbal behavior indicates
closeness and warmth. Also, the touching of one’s arm is seen as a way to show friendship.
If visiting a Venezuelan home, it is a good idea to bring a gift of flowers or perfumes.
Despite the fact that religion may not be practiced on a regular basis, a sense of spirituality is prevalent in
many Venezuelan homes.

Cognitive Styles in Venezuelan Culture




Even though most Venezuelans do not change their attitudes easily, outside information is accepted on most
topics for the purpose of discussion.
The Venezuelan education system stresses the processing of information subjectively and associatively.
Expertise is less important than one’s ability to get along with the group. The ability to establish positive
relationships is a highly valued skill.
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Honduras:
General Information







Most Hondurans are extremely aware and proud of their Indigenous background as the Indigenous peoples
achieved sophisticated aspects of civilization. 90% of the people are of Indigenous and European heritage.
7% is Indigenous, 2% is Black and 1% is White.
Voting is mandatory for everyone over 18 years old.
Spanish is the national language, but several indigenous languages are spoken all around Honduras. It is
also common for one to hear English in the larger cities.
The Roman Catholic Church has a significant influence on the majority of Hondurans. About 85% of them
identify themselves as Roman Catholic and about 10% of Hondurans regard themselves as Protestants.
Honduras is the poorest country in Central American, but the people tend to show extreme warmth and
hospitality despite their humble circumstances.
Hondurans tend to function collectively so it is not uncommon to find several generations living in one home.

Cognitive Styles in Honduran Culture




Objective facts are typically seen as a reliable basis for the truth. Subjectively, feelings tend to influence
how one understands the world. Hondurans usually become personally involved in all problems.
Hondurans tend to remain relatively open to change, even though final details of a proposed plan may take a
great deal of time to achieve.
One tends to achieve his/her identity through family. One’s obligation to his/her family tends to supercede
that individual’s own personal needs or wants.

Common expressions
hello = hola [ola]
goodbye = adiós [a-dee-OS]
thank you = gracias [gra-see-as]
you’re welcome = de nada [day na-da]
what is your name? = ¿Cómo te llamas? [komo tay ya-mas]
My name is _________ = Me llamo ________ [may ya-mō]

►RUSSIAN:
General Information










The U.S.S.R. was also known as the Soviet Union from 1971 -1991 and was under a Communist government.
During this time period, Russia was the most powerful and influential of the fifteen republics in the Soviet
Union.
When communism began to collapse, it fell with great speed. Many believe that it is because the fourteen
republics that formerly comprised the Soviet Union, excluding Moscow, held such resentment and bitterness
regarding Moscow domination. The U.S.S.R. ceased to exist any longer in December 1991.
The Russian Federation is still the largest and most powerful former Russian republic.
Currently, Russia is a federal republic. The Russian president is the chief of state.
Russian is the official language. However, the use of Russian has become unpopular in the ethnically
non-Russian parts.
Literacy is almost 100% as education is compulsory and free between the ages of 7 and 17.
Students must pass rigorous exams to gain admittance to college.
Under Communism, the U.S.S.R. was officially an atheist country. Religion was suppressed and to this day,
50% of all Russians consider themselves non-religious. Religious expression is now permitted and many
religions are represented in Russia—Russian Orthodoxy, Protestantism, Judaism and Islam.
Despite what one may assume about the existence of equality in Russia since it has a historical context of
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communist, there is great tension among ethnicities and between the two genders.
Most Russians consider compromise a sign of weakness or morally wrong. Russians tend to want to “sit out”
with great patience against another person’s perspective as making a concession is not typically a goal that
many Russians maintain.
One is privileged to be invited to a Russian’s home, tradition dictates that such an event would be too costly
for the host. If invited, a gift of flowers, art books, perfume, high quality soap or other such items would be
gratefully received.
Relatives and good friends may engage in a noisy embrace and kiss each other on the cheeks. Most
Russians tend to demonstrate emotion only when they informally greet each other. However, in a formal
situation, Russians tend to great strangers with a handshake and by giving their own name.
If a Russian has a professional title, it is best to use it with that person. If one’s title is unknown, it is
advisable to use Mr., Mrs., or Ms. with one’s last name. If a man’s family name is Medvedev, then it would
be common for his wife to add the letter “a” to this surname. Hence, one would call the husband, Mr.
Medvedev and the wife, Mrs. Medvedeva.
In Russian culture, what U.S. Americans think of as the “OK” gesture (forefinger and thumb touching) and
any gesture that involves the shaking of one’s fist are considered obscene signs.
The “thumbs up” gesture is thought of as a sign of approval.

Cognitive Styles in Russian Culture





In the past, Russians have not been open to outside information. However, the majority of Russians
acknowledge that they need to learn new information. Historically, their experience has taught them to
examine information from the Communist Party platform.
More educated people tend to let objective facts guide them in their understanding of the truth.
As a collective culture, Russians tend to put decision-making in the hands of their leaders. For example, as
long as a leader of a group was following Communist Party line, their decisions could not be wrong.
It has been an extreme shift in cultural thinking for the people now to have a sense of ownership for their
decisions, especially in terms of making them and in terms of accountability.

Common Expressions in Russian
Good day = [DOH-bree d’yen’]
My name = [ma-YO EEM-ya]
Your name = [VA-sheh-EEM-ya]
Yes = [Da]
No = [n’yet]
Excuse me = [iz-vee-NEE-t’yeh]
Please = [pa-ZHAHL-sta]
Thank you = [spa-SEE-ba]
Again = [ah-p-YAHT]
Wait = [zh’daht’]
Now = [t’yeh-P’YEHR]
Not now = [n’yeh t’yeh-P’YEHR]
Good = [ha-ra-SHO]
Not good = [n’yeh ha-ra-SHO]
Do you understand? = [pa-nee-MA eht-yeh]
I don’t understand = [n’yeh pa-nee-MA-yoo]
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LOCAL COLUMBUS CULTURE
Star Lite Cotillion: This is the annual presentation of African American debutantes to society in December. Its
origins are from a group of Columbus women who christened themselves the Victory Matrons. The Victory Matrons
began meeting circa 1943 for the purpose of providing comfort to kin and friends abroad fighting World War II. In
the post-war time, they decided to host a cotillion. They held the first Star Lite Cotillion, celebrating the social arrival
of young Columbus women of color in 1957, and it continues today as a rite of passage. Young women are selected
by a panel of Victory Matrons looking for community and school role models, and young people who have made good
choices.

RELIGIONS
►BUDDHISM:




















“Buddhism (…) covers both the natural & spiritual, and it is based on a religious sense aspiring from the
experience of all things, natural and spiritual, as a meaningful unity" - Albert Einstein –
Buddhism is a system of belief. Some see it as a religion, other people think it is a philosophy.
Buddhism is the fourth largest religion in the world. It was founded in Northern India by the first known
Buddha: Siddhartha Gautama.
Buddha is a word in the very old Indian languages which means "one who woke up". The word "Buddha"
does not mean just one man who lived at a certain time. It is used for a type of person, and there have been
many. There were Buddhas a very long time ago, and there will be for a long time in the future.
A Buddha is a human being who has woken up and can see the true way the world works. This knowledge
totally changes the person beyond birth, death, and rebirth. This person can help others become enlightened
too.
As Buddhism expanded across Asia, it evolved into two main forms that evolved largely independent of each
other:
Theravada Buddhism dominant in most of Southeast Asia
Mahayana Buddhism largely found in China, Japan, Korea, Tibet and Mongolia.
Two other forms of Buddhism emerged in isolation: The Tibetan Buddhism, and the Modern Buddhism.
The Buddha's teachings are about the suffering in life and how to overcome it to be truly happy. Buddha
taught that if people make good karma they will be happy and have peace of mind.
Buddha taught that life is imperfect and contains suffering (Dukkha). Buddha taught that we suffer because of
desire, and he showed that we can end our suffering by letting go of desires. The letting go of craving and
desire and the ending of suffering is called Enlightenment.
Meditation is particularly important for Buddhists because it is a way of taking control of the mind so that it
becomes peaceful and focused, and for the meditator to become more aware. It is often said that the aim of
meditation is "to still the mind".
Buddhism addresses itself to all people regardless of race, nationality, or gender.
One fundamental belief of Buddhism involves reincarnation (Dhamma): the concept that one must go
through many cycles of birth, living, and death. After many such cycles, if a person releases their attachment
to desire and the self, they can attain Nirvana(A state of liberation and freedom from suffering).
The Buddha's first and most important teachings are the Four Noble Truths: Everything in life is painful.
There is no way to avoid pain. Nothing in life is ever good enough. The reason for this pain is our desires. We
want more and more, so we feel pain. There is hope. There is a way to end pain. The way to end pain is to
follow the Noble Eightfold Path (a special way of life).
Buddhists often talk about the Three Jewels, which are the Buddha, the Dharma, and the Sangha. The
Dharma is the way the Buddha taught to live your life. The Sangha is the group of monks and other people
who meet together, like a church.
The “Five Precepts” of Buddhism are rules to live by. They are somewhat similar to the second half of the
Ten Commandments in Judaism and Christianity that describe behaviors to avoid.
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Basic Buddhist Vocabulary:
o Buddha: The awakened one, the enlightened one.
o Karma (kamma): Intentional or willed act.
o Dalai Lama: The leader of Tibetan Buddhists.
o Dharma (dhamma): Teachings of Buddha.
o Lama: Used to refer to a respected monk.
o Mantra: A phrase repeated during meditation
o Samsara: The wheel of existence, birth-life-suffering-death-rebirth
Buddhist tradition has developed many different customs and practices in different parts of the world.
However, two customs are basic to all traditions:
o → Venerating the Buddha by perhaps making offerings to relics or images of the Buddha.
o → The exchange of gifts because in the Theravada tradition, Buddhist laypersons often give gifts
to Buddhist monks but giving is also encouraged more generally, to one another and to good causes.
Some cultural aspects to keep in mind:
Seating Arrangements. In most Asian Buddhist countries it is customary for persons engaged in Buddhist
activities (chanting, meditation, etc) to sit on the floor or a mat.
Dress Codes. It is usual for Hare Krishna devotees in the West to don Indian attire (saris). Buddhism has no
specified dress code. Lay persons have no dress specified for them.
Removing Shoes. The proper attitude to this is not to insist on such peculiarities and to simply follow customs
of the country in which the Buddhist institution is located. In Asia, Asian customs may be adopted; and in the
West, western customs could be adopted.

►CHRISTIANITY:
















With an estimated 2.1 billion followers, Christianity is the world's largest religion.
About 75% of American adults identify themselves as Christian.
Christianity came from Judaism and rapidly developed as a faith with a separate identity.
Christianity is based on the teachings of Jesus of Nazareth, Christ. There are many denominations within
Christianity. However, most agree on the basic tenants of Christ’s virgin birth, death, burial and
resurrection.
The many denominations (approximately 1500) within Christianity evolved in different directions due to
disagreements about teachings or through different ways of worshipping
The holy book of Christianity is the Bible. It is divided into two segments: the Old Testament, and the New
Testament. (The word testament means witness). Most Christians believe the Bible is the inspired word of
God.
In the Christian scriptures, the name “Christian” is first apparent in Acts 11:26. And in Antioch Jesus'
disciples were first called “Christians.”
The term Christ comes from the Greek word Xristos, which means “the appointed one.” It has the same
meaning as meshiah or messiah in Hebrew.
Jesus was about 30 years old when he began traveling for 3 years through Judea as a teacher and preacher.
This was after his baptism by John the Baptist. Jesus performed miracles during this time and picked twelve
men known as his disciples that traveled with him, witnessed his miracles and teachings, and continued his
teachings after his death and resurrection.
Jesus was accused of challenging the laws of Moses and preaching blasphemy, because he claimed to be God.
One of his disciples betrayed him and was delivered to the Romans and was crucified. Jesus was crucified
on a Friday, before the Sabbath, and he was resurrected on Passover Sunday and ascended into Heaven.
The belief that Jesus is the Son of God, is God, and that he rose from the dead is central to Christianity.
Most Christians believe that Jesus co-existed with God before the creation of the world and is one part of the
Trinity (Father, Son, and Holy Spirit).
The Bible teaches that God is personal and wants a relationship with people but will not interfere with their
free will. people have free will and that God does not force himself on others. He offers forgiveness as a gift
for all to receive.
The most important belief for Christians is that all people fall short of God’s perfect standard, that Jesus’
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death on the cross paid the price for this, and that anyone can ask for forgiveness by accepting his death on
their behalf. Once this happens, Jesus’ spirit comes and lives in that person and they are never separated
from God again. They are guaranteed eternal life with him in heaven, regardless of what they do from that
point on.
Most conservative Christians believe that Hell awaits anyone who has not repented of theirs sins and trusted
Jesus as their Lord and Savior.
The future as described in the Bible includes the resurrection of all people, a judgment, and eternal life in
either Heaven or Hell.
Some common rituals and customs performed by Christians:
o Prayer - is the backbone of the Christian religious life.
o Baptism - marks the beginning of life as a Christian.
o Confirmation - usually takes place in adolescence or adulthood.
o Marriage - all Christians regard it as a serious step to a commitment to vows made before God.
Some Holy Holidays
o Christmas Day: December 25; this day celebrates the birth of Jesus.
o Ash Wednesday (start of lent): dates vary between March 23rd and April 24.
o Easter Sunday: dates vary and is the end of lent. This day celebrates Jesus Resurrection.
o All Saints’ Day: November 1st.

►HINDUISM:













The English coined the word Hinduism. Some Hindus did not take the word up preferring the ancient name:
Vedic.
There are more than 650 million Hindus in India, and 100 million in the rest of the world. Nearly 600,000
Hindus are in North America.
Hinduism is an essential part of the cultural fabric of India.
The idea of reincarnation is virtually universal in India. Hindus see their religion as a continuous, eternal,
existence. They believe that we are like waves on the ocean of being. The waves come and go, but the vast
ocean of eternal being remains.
In Hinduism the law of karma states that all actions produce effects in the future. Therefore, Hindus believe
that previous acts are factors that determine the condition in which they will be reborn.
Hindus see the divine in everything and are tolerant of all doctrines. They can embrace another religion
without giving up being a Hindu.
Hinduism is not a unified, single entity. It is the sum of a diverse and complex set of traditions inherited from
a long history.
The diversity of traditions allows individuals a good deal of liberty in choosing a form of religious life
suitable to their needs. However, there is one theme that runs through these different traditions: A feeling
of inherent presence of the divine being. Everywhere he looks the devout Hindu sees God.
Many ideas from Buddhism were assimilated into Hinduism.
Classical Hinduism is mainly contained in two sets of books:
- The Epics: Which are two long poems:
1. The Mahabharata, describes a feud between two ancient clans.
2. The Ramayana, narrates the story of Rama, (an incarnation of Vishnu)
- The Puranas: Which are an extensive collection of stories about the gods and their incarnations:
1. Brahmins, the priestly class.
2. Kshatriyas, the warriors.
3. Vaishyas, the peasants, merchants and craftsmen.
4. Shudras, the laborers.
(Each class has its own duties. For example: Brahmins must maintain ritual purity so they cannot eat
meat or drink alcohol. But, Shudras can do both. Also, Brahimin may study the Scriptures while Shudra
may not. )
The Bhagavad-Gita, a major text within the Hindu tradition, teaches that it is better to carry out the duties of
ones class badly rather than those of another class well. Children, ascetics, and widows fall outside the class
system.
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The idea of one, ultimate god as a person to be worshipped by intense devotion of the heart was represented
mainly by two divine figures: Vishnu and Shiva.
Vishnu is the source of the universe he sleeps in an ocean on a thousand-headed snake. While he sleeps a
lotus grows out of his navel. And in his navel is born the god Brahmā who creates the world. When
the world is created Vishnu wakes up and takes his place as its ruler on high. Vishnu is usually
shown in images as a dark-blue man wearing a crown and possessing four arms. Each arm holds an
object especially associated with him: A conch shell, a discus, a mace, and a lotus. Vishnu is
deeply concerned for the welfare of mankind. The principal incarnation of Vishnu is Krishna
(black, dark)
Shiva has a ruthless, intolerant, and ferocious aspect. He is the “Destroyer”. He destroys moral evil.
He wears a necklace of skulls, inhabits battlefields, and is accompanied by ghosts and demons. He
is the god of death and of time which destroys all things. He is the lord of snakes which cover his
limbs. His body is covered with ashes. Shiva is usually depicted with four arms each holding a
symbol: A trident, an antelope, a noose for binding his enemies, and a drum.
Hindu worship is called puja, and it includes the ceremonial practices that take place at home and in the
temple. There are no special days for worship. Any time is a time of worship. Puja is the daily expression of
devotion.
Virtually every home has a shrine with images of the gods and goddesses.
When a Hindu dies usually the body is cremated because of their belief in reincarnation where the body is not
required after death just the soul (altman)

►ISLAM:
















“Islam” means peace and submission to the will of Allah (translated literally as “the God.”
For those who practice Islam, religion has a much more comprehensive role in life than is typical in the
Americas or Europe. Islam is a belief system, a culture, a structure for government, and way of life.
The people that follow Islam are called Muslims. There are two main groups within Islam: Sunnis and
Shiites.
Muslims represent about 22% of the world's population and they are the second largest religion in the world
growing at a rate of 2.9% per year. Islam is also one of the fastest growing religions in the U.S.
Estimates of the number of Muslims in the U.S. range from a little over one million adults to seven million
adults and children.
There are almost 2,000 mosques, Islamic schools and Islamic centers in U.S. America.
Muslims believe that there is only one God and that Muhammad was the last Prophet of God. Muhammad
lived about 600 years after Jesus, and he was a human being, not divine.
At the age of 40, while he was in a meditative state, Muhammad received his first revelation from God
through the Angel Gabriel.
This revelation is known as the Qur’an (or Koran), the faithful recording, and the Qu’ran is believed to be the
record of the exact words revealed by God to the Prophet Muhammad.
The Qur'an was revealed in Arabic, to the Prophet Muhammad over a period of 23 years. It was memorized
and written down during the period of relelation.
It is believed that the Qu’ran cannot be translated and the 114 chapters of the Qu’ran have remained
unchanged through the centuries, which means that one must learn enough Arabic to be able to read this holy
book.
The Qu’ran is composed in a style so unique, that it cannot be deemed either poetry or prose, but somehow a
mixture of both. The Qur'an is inimitable; it cannot be simulated or copied.
Family life is an essential part of the Muslim way of living. All family members should care for one another,
especially their mothers. Safeguarding the family is the purpose of many teachings and practices in Islamic
society. This includes instructions on marriage, how parents and children are to be viewed and cared for,
and divorce.
There are no specific codes for medical treatment of physical illnesses in the Qu’ran. In Islamic tradition,
the difference between health and illness was, and still is, perceived as balance and imbalance, or the
Humoral Theory. Muslims have historically sought the Qu’ran as a healing source in times of psychological
and spiritual distress. When experiencing physical illness, Muslims have also been open to the rituals and
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medicinal practices of different traditions, including those of non-Muslims.
Contemporary Muslims’ approach to health care is still strongly based on preventative measures. In many
cases, although Muslim patients seek a curative process through surgical or medical means, they still look to
their religious and cultural heritage to address their spiritual, social, and cultural needs. Preventative
healthcare strategies in Muslim experience include: personal hygiene, dietary measures such as the restriction
in eating specific ingredients (e.g., pork and its byproducts, drinking alcohol), and the avoidance of addictive
habits such as smoking tobacco or over-consumption of food.
Muslims believe that when a person passes away, the spirit goes to the next world, the afterworld. Many
Muslims do not worry about death and accept that it can occur at any time without notice. Death is accepted
because it is God’s plan.
Islam is the religion that recognizes all prophets, including Abraham, Moses, and Jesus. Muslims believe that
all the prophets were sent to their respective followers from God. They all had the same mission and message:
guiding people to the right path.
Although Muhammad is deeply loved, revered and emulated by Muslims as God’s final messenger, he is not
an object of worship.
A basic belief of Islam is that Islam is the complete submission and obedience to Allah (God). The name
Allah (God) in Islam never refers to Muhammad. Allah is the personal name of God.
The "Five Pillars" of Islam are:
The Declaration or Confession of Faith, or “Shahadah” - To be recited at least once in their lives.
Prayer - Muslims perform five obligatory prayers each day: Fajr (morning prayer), Zuhr (Noon Prayer)
Asr (Afternoon Prayer), Maghrib (Sunset Prayer) and Isha (Night Prayer). Muslims ritually wash
(Wuzu) the arms, face, mouth, ears, and feet each time before their daily prayers.
Zakat - Or charitable giving, "purifies" by setting aside a portion for those in need, usually 2 ½ % of
one’s capital.
Fasting - Every year during Ramadan, Muslims self-purification fast from first light until sunset.
Pilgrimage - A pilgrimage to Mecca, or Hajj, is an obligation for those who are physically or financially
able.
Muslims follow a lunar calendar. It is different from the Western one. It changes from year to year. Ramadan
falls on the ninth month of the Muslim year. It is a month of fasting. Muslims do not eat, drink, or smoke,
from dawn to sunset. Children under the age of puberty, pregnant women and the elderly are exempt but
should serve God and others in a different way.
The Muslim population in the U.S. is very diverse and colorful. When an immigrant Muslim family moves
to a larger non-Muslim society, they may adopt certain elements of their new cultural environment.
However, one aspect that is usually the same regardless of country of origin is in relation to the practices
surrounding death and dying.
In Islam, life is considered sacred and belongs to God. It is believed that all creatures die at a time
determined by God. Therefore, suicide and euthanasia are forbidden. Do Not Resuscitate orders are
acceptable.
Muslims believe in the afterlife. The Qu’ran emphasized that death is just a transition for the soul to depart
the body and enter into another realm. The common belief is that death is the termination of all organ
functions.
When death happens, Muslims believe that the soul returns to his or her creator. In Islam, the body is sacred
and belongs to God. Therefore, autopsy examinations, embalming, and cremation are forbidden in Islam,
and families try to bury their loved ones before the body decays.
Eid el-Fitr (or Eid Fitr?) is celebrated at the end of the month of fasting and it lasts three days. and Eid
el-Adha (or Eid Adha?) is another other major Muslim holiday. It that celebrates the willingness of Abraham
to sacrifice his only son Isaac when asked by God asked him to. The sacrifice of a lamb is an important part of
this holiday.
Many Muslims may not celebrate cultural holidays that have a significance that goes against their own
beliefs, such as non-Muslim religious holidays like Christmas and Easter, and a pagan holiday like
Halloween.
"Jihad" does not mean "holy war." Literally, “jihad” means to strive, struggle and exert effort in the cause of
God. “Jihad” is an Islamic concept that includes struggle against evil inclinations within oneself, struggle to
improve the quality of life in society, and fight against tyranny and oppression, and struggle in the battlefield
for self defense.
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Men and women are spiritual equals before God. Additionally, the rights of women were acknowledged in
Islam long before other religions recognized and honored equal rights for both genders. For example, men
should not expose certain parts of their bodies, wear gold or silk, etc., and women have the right to own land,
choose their husbands, inherit from their parents and work outside the home if they choose to do so. A
woman can even serve as an imam, a leader of communal prayer, for a group of women.
The Islamic rules for modest dress apply to both women and men equally. Islam has an emphasis on
modesty in behavior and dress. Modest dress encourages society to value individuals based on their
character and abilities instead of physical attributes, encourages men and women to interact with dignity and
mutual respect, and seeks to keep sexuality outside of interactions between men and women. It is
considered inappropriate for male social workers to visit Muslim females at home alone, and for female
social workers to visit Muslim males at home alone.
“Hijab” is a scarf wrapped tightly around Muslim women’s heads to conceal every wisp of hair as a woman’s
hair is considered sensual, just as most women in the West cover their chests in public.
Some Muslims avoid eye contact, especially with a member of the opposite sex. This may be done out of
religious teachings to “lower your gaze” or out of respect for authority, and should not be perceived as
disrespectful, an unwillingness to communicate, or dishonesty, guilt or evasion.
Dogs are considered dirty animals and many Muslims do not touch or own dogs.
Muslims can only eat meat which is “halal.” Halal means that any animals used for food must be
slaughtered in a specific manner. Pig meat and alcohol are strictly forbidden.
Learning is obligatory for men and women and scholars hold high status in Islam, second only to prophets.
The oldest existing universities in the world belong to the Muslim world; Al-Zaytunah in Tunis and Al-Azhar
in Cairo date back more than 1,000 years.

►JUDAISM:












There are 3 forms of Judaism most commonly practiced in the United States: Orthodox, Conservative, and
Reformed Judaism.
A person is born a Jew – In Orthodox and Conservative Judaism, the child of a Jewish mother is
automatically a Jew and belongs to the larger “God seeking” Jewish community in a historical sense. - In
the Reform movement, a child is automatically a Jew regardless of which parent is Jewish.
The first 5 books of what is known as the Hebrew Bible and what Christians call the Old Testament is known
as the “Torah,” often translated to mean Law, but it also comes from the same root as the Hebrew word for
Teacher and Guide, or One who shows the way.
For Jewish people who observe kosher dietary laws, the rules of keeping kosher are intended to sanctify the
act of eating. For example: meat cannot be eaten with dairy. The animals eaten must be slaughtered in
accordance with Jewish law.
The term "G-d" is generally used to respect the Jewish prohibition against spelling the name or title of God in
full.
Rabbi Moshe Ben Maimon, (a.k.a. Maimonides) is generally accepted as one of the most important Jewish
scholars from Medieval times. He wrote a list of thirteen principles of faith. This list has been generally
accepted by Jews for centuries as a brief summary of the Jewish faith. However, the liberal wings of Judaism
dispute some of the 13 today. A few of these principles are: God exists. God is one and unique. God is
eternal. Prayer is to be directed to God alone and to no other. Moses was the greatest of the prophets, and his
prophecies are true. The Written Torah and Oral Torah were given to Moses. The Messiah will come. The
dead will be resurrected.
The Jews are often referred to as God's chosen people. This does not mean that they are in any way to be
considered superior to other groups. Biblical verses simply imply that G-d has selected Israel to receive and
study the Torah, to worship G-d only, to rest on the weekly Sabbath, and to celebrate the festivals. Jews were
not chosen to be better than others; they were simply selected to receive more difficult responsibilities and
more onerous punishment if they fail.
Jewish people believe the Messiah will arrive in the future and gather Jews once more into the land of Israel.
There will be a general resurrection of the dead at that time. The Jerusalem Temple, destroyed in 70 CE, will
be rebuilt.
The Jewish follow a Lunar calendar that begins in the fall with a ten day period of examining how the
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previous year was lived, and expressing hopes and prayers for the year ahead. These days are referred to as
the High Holy Days.
○ The first 2 days of the Holy Days are known as Rosh HaShanah. They symbolize the beginning of
the year, and recognize God as King, with the sounding of the Shofar, or ram’s horn.
○ The “Day of Atonement,” Yom Kippur, is the holiest of days. It requires a twenty-four hour
abstention from all food and water. Many observant Jews attend an extended solemn service,
repeating prayers within a prayer community, reflecting also upon where each has fallen short of
what they might have been and how they can change or improve in the year that follows.
Passover / Pesach represents the exodus of the enslaved Hebrew people from Egypt. It holds the message
that God sided with the oppressed against the powerful, freeing Israel from human bondage so that they could
serve him.
o →The “Seder meal” is observed on the first two evenings of Passover. It is thought to be the single
most celebrated tradition within Jewish homes.
Hanukkah, which means “dedication,” is observed by lighting a candle the first night, two on the second, and
so on until eight candles are burning on the Menorah. They bring a message of “light winning out over
darkness”.
o →Hanukkah is second only to the Passover as the most widely observed Jewish Holiday, not
because of it’s importance (it is more like the 6th or 7th most important occasion of the Jewish year),
but because it usually arrives in December around the time Christians are celebrating Christmas.
The Bar/ Bat Mitzvah ceremony celebrates a young person’s coming of age at 13 years old for boys and 12
years old for girls, thus graduating them from childhood to adulthood. It follows months of study of the
Jewish laws and the ability to read from the Torah, and readiness to assume adult responsibilities.
o →The word “Mitzvah” translates to “the sacred deed.”
o →Typically, a festive meal will follow the service in a celebration ranging from a luncheon to a
black tie gala. Family and friends are usually invited to share the celebration.
o →Gifts, usually of money, are given. But there is a growing movement towards donating a
percentage of the gift to a charity suggesting readiness for this adult responsibility, just as the Torah
calls on Jewish people to include the poor and needy in their celebration. Following their Bar
Mitzvah these young people can sign contracts; they can testify in religious courts; theoretically,
they can marry, although the Talmud recommends 18 to 24 as the proper age for marriage.
The local synagogue is governed by the congregation and is normally led by a rabbi who has been chosen by
the congregation. A rabbi is a teacher who has been well educated in Jewish law and tradition. Any adult male
with sufficient knowledge can lead religious services. In reform and some conservative congregations, a
woman can also preside.
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RESOURCES
Adult and Community Education – ABLE
Program
(Adult Basic Literacy Education)
2323 Lexington Avenue
Columbus, OH 43211
(614) 365-6000
www.cpsadulted.org

www.columbusliteracy.org
Community Refugee and Immigration Services
(CRIS)
www.cris-ohio.com
•Headquarters
3628 Bexvie Avenue
Columbus, OH 43227
(614) 235-5747

Alien Emergency Medical Assistance (AEMA)
404 South Third Street
Columbus, OH 43215
(614) 456-0060
www.uhcanohio.org/issues/aema.html

•CRIS West Location
3000 West Broad Street
Columbus, OH 43204
(614) 880-0114

American Red Cross of Greater Columbus
995 East Broad Street
Columbus, OH 43205
(614) 253-2740
http://columbus.redcross.org

•CRIS North Location
4889 Sinclair Road, Suite 103 114
Columbus, OH 43229
(614) 880-0114
Economic and Community Development Institute
475 East Mound Street
Columbus, OH 43215
(614) 559-0115

Asian American Community Services
4700 Reed Road, Suite B
Columbus, OH 43220
(614) 220-4023
www.aacsohio.org

Equal Justice Foundation
88 East Broad Street, Suite 1590
Columbus, OH 43215
(614) 221-9800
www.equaljusticefoundation.com

Cambodian Mutual Assistance Association
PO Box 24238
Columbus, OH 43224
(614) 743-6309 or (614) 209-1347
www.servintfree.net/cmaa

Ethiopian Tewahedo Social Services
1060 Mount Vernon Avenue
Columbus, OH 43202
(614) 252-5362

Catholic Social Services – Our Lady of Guadalupe
Center
444 Industry Drive
Columbus, OH 43204
(614) 340-7061
www.colscss.org

INCH (International Neighborhood Coffee Hour)
Meeting Location: University Baptist Church
50 West Lane Avenue
Columbus, OH 43201
(614) 294-6333
www.inchcolumbus.org
www.ubccolumbus.org

Centro Esperanza Latina (Center for Latin Hope)
2300 Sullivant Avenue
Columbus, OH 43204
(614) 358-3584

Jewish Family Services
1070 College Avenue
Columbus, OH 43209
(614) 231-1890 or (614) 559-0143
www.jfscolumbus.org

Columbus Literacy Council
195 N. Grant Avenue
Columbus, OH 43215
(614) 221-5013
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Kaleidoscope Youth Center – GLBT support
1904 North High Street
Columbus, OH 43201
(614) 294-5437
www.kycohio.org

1425 East Dublin Granville Road, Suite 214
Columbus, OH 43229
(614) 428-9000
www.soamcc.org
Somali Community Association of Ohio
3422 Cleveland Avenue
Columbus, OH 43224
(614) 262-4068 or (614) 262-7645

Legal Aid Society of Columbus
40 West Gay Street
Columbus, OH 43215
(614) 224-8374
Helpline: (614) 241-2001
www.columbuslegalaid.org

Stonewall Columbus – GLBT support
1160 North High Street
PO Box 10814
Columbus, OH 43201
(614) 299-7764
www.stonewallcolumbus.org

Native American Indian Center of Central Ohio
67 E. Innis Avenue
PO Box 07705
Columbus, OH 43207
(614) 443-6120
http://naicco.tripod.com

The Family Resource Center – ABLE Program
(Adult Basic Literacy Education)
4704 Stiles Avenue
Columbus, OH 43228
(614) 801-8390

Ohio Hispanic Coalition
www.ohiohispaniccoalition.org
•Main Office
6161 Busch Blvd, Suite 311
Columbus, OH 43229
(614) 840-9934

US Together (Refugee Resettlement Services)
2021 East Dublin Granville Road, Suite 190
Columbus, OH 43229
(614) 437-9941

•Cultural and Educational Center
3556 Sullivant Avenue, Suite 107
Columbus, OH 43204
(614) 275-1755

United States Citizenship and Immigration
Services
50 West Broad Street, Suite 306
Columbus, OH 43215
(800) 375-5283
http://www.uscis.gov/portal/site/uscis

Parents, Families and Friends of Lesbians and
Gays
PFLAG Mailing Address
PO Box 10814
Columbus, OH 43201
(614) 227-9355
www.pflag.org

Volunteers of America
Headquarters
1776 East Broad Street
Columbus, OH 43203
(614) 253-6100 or (614) 272-2362
www.voago.org
Stonewall Columbus – GLBT support
1160 North High Street
PO Box 10814
Columbus, OH 43201
(614) 299-7764
www.stonewallcolumbus.org

Somali American Chamber of Commerce (SACC)
1425 East Dublin Granville Road, Suite 214
Columbus, OH 43229
(614) 428-9000
www.soamcc.org
Somali Community Association of Ohio
3422 Cleveland Avenue
Columbus, OH 43224
(614) 262-4068 or (614) 262-7645

The Family Resource Center – ABLE Program
(Adult Basic Literacy Education)
4704 Stiles Avenue
Columbus, OH 43228
(614) 801-8390
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(800) 375-5283
http://www.uscis.gov/portal/site/uscis

US Together (Refugee Resettlement Services)
2021 East Dublin Granville Road, Suite 190
Columbus, OH 43229
(614) 437-9941

Volunteers of America
Headquarters
1776 East Broad Street
Columbus, OH 43203
(614) 253-6100 or (614) 272-2362
www.voago.org

United States Citizenship and Immigration
Services
50 West Broad Street, Suite 306
Columbus, OH 43215
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